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48925985: MAJOR: SMALL AND MEDIUM ENTERPRISES MANAGEMENT; M.M.
(SMEs MANAGEMENT)

KEYWORDS: THAI TOURIST, PUBS AND RESTURANTS, SERVICE MARKETING
MIXED FACTORS, CUSTOMERS’ BEHAVIORS
JATANAT YUKEAW: THE AFFECTED FACTORS OF SERVICE MARKING
MIX TO CUSTOMERS CHOOSING SERVICES OF PUB AND RESTURANT IN
PATTAYA, CHONBURI PROVINCE. ADVISOR: SURAT SUPITCHAYANGKOOL, D.LB.A.
75 P. 2007,

The purposes of this research are to study the factors of service marketing mix that
affecting to customers (consumers) 10 choosing the services of the pub and restaurant within
Pattaya city area, Chonburi province, study from customers’ behaviors, between the customers
group who are living in Pattaya city and the customers group who are living'out of Pattaya city.

The subjects of our study are the 300 tourists; man and womari, 20 year old at least,
who were divided into two groups according to house - living in and out of Pattaya city region,
Chonbun province. The two groups were subdivided according to age, education and income per
month,

The results were shown the acceptable of our hypotheses at 0.05 significant levels that
all factors of serviee marketing mix; products factor, price factor, place factor, promotion factor
and physical structure factor are affecting to customers’ behaviors to choosing pubs and
restaurants services, and no differential significant between the two groups.

From our research, suggesting that all factors of service marketing mix are significantly
affected to customers to choosing services from the pubs and restaurants, specially the physical
structure factor. To making in physical structure different, therefore, too making customers’
choosing and promoting to each others.

In addition, almost customers had received promotions and had used experimental
services from their friends, also directly promotion to the marketing target group is the one
significant strategic plan. Making customers received promotion by Buzz marketing, so that is the

important master marketing plan that would be made successive in pubs and restaurant businesses.
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