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Questionnaire on Refusals in Your Culture
INSTRUCTION
There are 3 sections in the questionnaire,
Section 1 Personal information
Section 2 In your culture, is it poss'ible for you to refuse in the following

situations? And comment on your decision.

Section1 Personal information

Put a tick ‘/in an appropriate column ov wrife in a blank

l. Sex D male 3 female
2. Age T Neereeiens years old
3.. Occupation O student 0 government official

M employee O state enterprise
 others (Please identify). ..o.iciie i vereieneenaenns

Section 2 In your culture, is it possible for you to refuse in the various situations?
Read the situations below, and decide whether it is possible for you to refuse if
they are taken place in your culture. Put a tick v in an appropriate column. After each

situation, please comment on your decision

Is it possible to refuse

Situations in the situations?

Yes No

1. Your teacher wants you to stay after school to help prepare games for the party | ........oo. | ceeveninnnn
tomorrow.

Teacher: “Can you stay to help me?”

....................................................................................................
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Situations

Iz it possible to refuse

in the situations?

Yes No

2. Your boss wants to borrow your recently bought camera for personal use.

Boss: “Could I borrow your new camera for a few days?”

3. Your teacher tells you that you deserve to get a scholarship and hands you a wad
of application forms. It involves filling a large number of forms and being
interviewed again and again,

‘Teacher: “Here's the application forms for a scholarship I think you deserve it.”

BT 001 114 111=; 1| - S ST OPPPRPPPOUR

4, Youre leaving for tunch and your boss asks you to stop at the post office to
mail an important letter.

Boss: “Could you stop at the post office and have this letter regisiered for me?”
Your CommeENts.......ooorereiiiii e i e

5. Your boss offers youa rise and promotion, but it involves moving to the other
town far away from your present office.

Boss: “Youwunre promoted but you need to move to other town.”

Your ComIEnts. .ol i e e e

....................................................... B s hamasaamaensnc et e s h ks

6. You're a top executive at a very large accounting firm. On short notice, your boss
invites you to join his house-warming party next Sunday.
Boss: “['m having a house-warming party next Sunday. I know it's short notice but

I'm hoping all my top executives will be there with their spouses.”
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Situations

Is it possible to refuse

in the situations?

Yes

No

7. You are meeting with your boss in an office, It’s getting close to the end of the
day and you are really exhausted. Your boss asks if you can spend extra hours
tonight in order to finish with this work

Boss: “If you don’t mind. 1'd like you to spend an extra hour or two fonight s6

that we can finish with this work.”

8. You've just obtained your driving license yesterday. Today is your first time
driving on your own. Your boss asks if you can drive to pick up her child at
school. On the way, you have to drive through very busy traffic.

Boss: “Cauld you'help me to pick up my son at school?

9.\ You’re the only student who is invited by youruniversity professor to her son’s

wedding party next Saturday.

Professor: "/ would like to invite you to my son's wedding party next Saturday.”

10. You're a‘secretary. Your boss wants you to help choose a present for his
mother-in-faw.
Boss: “I'm going to visit my mother-in-law tonight. Could you help me choose a

present for her?”

11. One day after work, your colleague offers to give you a ride by her shabby car.
You're in a rush to go to hospital located about an hour from the colleague’s house
in order to take care of your sick mother.

Colleague: I can give you a ride to the hospital.”
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Sitnations

Is it possible to refuse

in the situations?

Yes

No

12, Within this week, your classmate who regularly misses classes has borrowed
your notes for four times. Today, he borrows your notes again.

Classmate: “I'm sorvy to bother you, but could you please lend me your notes
once again? "

R L L 1] 111 11T 1 3 ST S R

13. After a three-hour statistical class, you are very exhmisted, Your classmate
whose house is 20 miles away from your house asks you to give him a ride home.

Classmate: "Thave to go home in a hurry. Can you give me a ride?”

14. One day after class, your classmate who usually nods off in classes because he
keeps playing games until late at night, asks you to help explain-his homework.
Classmate: " can't catch up with the professor’s math lecture. Can you help me

with my homework?”

YOur COMMENT: ... ... ici i sl il el i et et e et eiie s e e enevraarearene

15. A friend invites you to dinner at her house, but you really can’t stand this

friend’s husband.

Friend: “How about coming over for dinner on Saturday night at my house?”

Y our COmMMENE. .. e e e e e

16. You are broke and in sudden need of money. Your colleague offers to lend
you some.
Colleague: “I can lend you some money.”

Your Comment & ... ... e e e
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Situations

Is it possible to refuse

in the situations?

Yes No

17. Your friend asks if he can borrow a shirt that you’ve just bought. He will wear
it to his cousin’s birthday party.
Friend: “Wow! What a cool shirt! Can I borvow it?”

R A 1) 111111 1 £ S PP OO

18. You’re on a diet, While you're having lunch at your friend’s house, she offers
you another piece of cake that she baked herself.

Friend: “Have another piece of cake. [ baked it myself”

19. Your female Dalmatian has just had her first two puppies. Your friend asks

for a puppy.

Friend: “They 're very lovely. Can I take one of them?.”

20. Your roommate usually borrows your money but seldom pays it back. He
claims that he will register tomorrow and wants to borrow you some money.
Roommate: "I'm broke and I need some money for registering tomorrow. Can

you lend me any money? "

21. One day, you arrive home and notice that your cleaning lady is extremely
upset because she broke your favorite vase. She comes rushing up to you and
offers to pay for it.

Cleaning Lady: “I'm so sorry. Ifeel terrible about it. I'll pay for it

B T T g 11 11117 1 -
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Situations

Is it possible to refuse

in the situations?

Yes

No

22, You're a supervisor of a nursing section. Your assistant supervisor offers to
substitute for tomorrow’s big operation so you can go to see your daughter’s show
at her school.

Assistant: “Seriously, I can help you.”

B 0T T G 70311111 1 1 1 = S e U SO

23. You're a university professor. Again, your lazy student asks fora one-day-
extension on a seminar paper.

Student: “Mr Tylor, [ wonder whether it is possible for me to extend my seminar
paper for one day? "

Your

001 1111175 L1 S PR U G S SR

24, You’re a language teacher at a university. <One of your students asks you to

give her more practice in conversation after class.

Student: “I wonder if you-could give me more practice after clags?”

25. Youre the president of a printing company. A salesman from a company that

sells paper.invites you to an expensive dinner in order to make a business

agreement.

Salesman: “T’m wondering if you would like to be my guest at Lustece tonight?”’

26. You’'re a professor at a university. A student for whom you helped write a
B.A. thesis invites you to her reception dinner.
Student: "May I invite you to my reception dinner at my house next Saturday

afternoon?”
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Situations

Is it possible to refuse

in the situations?

Yes

No

27. Your subordinate is assigned by your boss to carry out a very important and
difficult project. He needs to finish it as soon as possible. He asks you to be at the
office this Saturday to give him consultation.

Subor Dinate: “I wonder if you could help me this Saturday?”

I T T 0171103 115 |1 SO OO PO PO PPPR PSPPI PP PR

...................................................................................................

28. You're the owner of a bookstore. While you’re busy with numbers in an
account, one of your best workers asks to speak to you in private.

Worker: “Excuse me, I don’t want to bother you, but I have something to talk to
vou about.”

W OTE COTIITEEIIE. (. bt kit eas vaetsvmraterme e e b s st e b e ret s aat s ys

25/ You're a manager at a luxury restaurant, The restaurant is very busy during
New Year holidays. However, an experienced chief asks if he can have a three-
day holiday.

Chief: “Sir, I wonder if I could have a three-day holiday to visit my family? "

N T 07101 1111y |+ DT A T U U

30, Yol’re 2 sales manager at a company. You and your best employee will have
a business discussion with an important customer tomorrow, but the employee asks
you for a day off to take care of his personal business.

Salesperson: “Sir, may I have a day off to take care of my personal business?"”

RO T O] 111105 11 = SO U PPN
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Questionnaire on Refusal Strategies

Direction: You’re going to read nine items including three situations of requests, offers, and
invitations. In each item, after reading the requests, offers, or invitations, you are required to

make refusal responses. (You must refuse to every situation.) Your responses will be tape-

recorded so please respond as much as possible as you would in an actual situation.

1. Your boss wants to borrow your recently bought camera for personal use.
Boss: “Could I borrow your new camera fora few days?”

What would you say?

......................................................................................................

2. Your rocommate usually borrows your meney but seldom pays it back.
He claims that’he will register tomorrow and wants to borrow you some money.

Roommate: “I'm broke and I need some money for registering tomorrow. Can you
lend me some money?”

What would you say?

......................................................................................................

3. You’re a manager at a luxury restaurant. The restaurant is very busy during

New Year holidays. However, an experienced chef asks if he can have a three-day holiday.

Chef: “Sir, I wonder if I could have a three-day holiday to visit my family? "

‘What would you say?

......................................................................................................

4. Your boss offers you a new position with increase in salary, but it involves
moving to another office far away from your present one.
Boss: “I offer you a new position with increase in salary but you need to move to

another office about 10 miles away from here.”
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What would you say?

......................................................................................................

5. While you’re having dinner at your friend’s house, she offers you to try a
French dish made of frogs’ legs.
Friend: “Would you like to try this French dish, it's made of frogs’ legs .

What would you say?

......................................................................................................

6. One day, you arrive home and notice that your cleaning Iady is extremely upset
because she broke your favorite vase. She comes rushing up to you and offers to pay forit.
Cleaning lady:  “I'm o sorry. 1feel terrible about it. I'll pay for it.”

What would you say?

......................................................................................................

7. You’re a top executive at a very large accounting firm. On short notice, your
boss who usually talks about his wife’s illness invites you to join his house-warming party
next Sunday.

Boss: “I'm having a house-warming party next Sunday, I know it’s short notice but I
hope that all my top executives will be there with their spouses.”

‘What would you say?

8. A friend invites you to dinner at her house, but you really can’t stand this
friend’s husband.
Friend: “How about coming over for dinner on Saturday night at my house? ”

What would you say?

......................................................................................................
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9. You’re a professor at a university. A student for whom you helped write a B.A.
thesis invites you to her reception dinner at her house that is about 20 miles from your
house.

Student: “May I invite you to my reception dinner at my house next Saturday
afternoon?”

What would you say?

......................................................................................................
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Situation 1: Your boss wants to borrow your recently bought camera for personal use.
Boss: “Could T borrow your new camera for a few days?”
What would you say?
Al: I'msorry. Ihave just got a new one and I don’t know how it works. So' I would like to hold
on to it for a few days if I can figure it out.
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Situation 2: Your roommate usually borrows your money but seldom pays it back. He
claims that he will register tomorrow and wants to borrow you some money.
Roommate: “I'm broke and I need some money for registering tomorrow. Can you
lend me some money?”
‘What would you say?
Al: L.er.sorry, I don’t have enough for myself so I.am sorry. I will have to use it myself.
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A2: I am sorry that I cannot lend you any meoney at this time because I do not have any extra.
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Situation 3: You’re a manager at a luxury restaurant. The restaurant is very busy during New
Year holidays. However, an experienced chef asks if he can have a three-day
holiday.

Chef: “Sir, I wonder if I could have a three-day holiday to visitmy family?”
What would you say?

Al: I would love to help you, However, we’re really very busy. Hm..can you find someone to

cover your shift.
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Situation 4: Your boss offers you a new position with inérease in salary, but it involves moving
to another office far away from your present one.
Boss: “I offer you a new position with increase in salary but you need to move to
another office about 10 miles away from here.”
What would you say?
Al: Thank you. Ireally appreciate the offer but I cannot move.
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A2: Thank you very much for your offer but I like the job and I'm peachy when it is now. And so
I will have to refuse your offer. So thank you for giving me this opportunity.
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Situation 5: While you’re having dinner at your friend’s house, she offers you to try a French
dish made of frogs’ legs.
Friend: “Would you like to try this French dish, it's made of frogs " legs .”
What would you say? '
Al: No, thank you. But I'm a vegetarian.
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Situation 6: One day, you arrive home and notice that your cleaning lady is extremely
upset because she broke your favorite vase. She comes rushing up to you and
offers to pay for it.
Cleaning lady: “I'm so sorry. Ifeel terrible abouiit. I'll pay for it.”
What would you say?
Al: No! Ido not want payment for this, but please be more careful next time.
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Situation 7: You’re a top executive at a very large accounting firm. On short notice, your boss
who usually talks about his wife’s illness invites you to join his house-warming
party next Sunday.

Boss: “I’m having a house-warming party next Sunday. 1 know it’s short notice
but I hope that all my top executives will be there with their spouses.”
What would you say?
Al: I'm sorry. I cannot attend. I would love to but [ have previous engagement.
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Situation 8: A friend invites you to dinner at her house, but you really can’t stand this friend’s
husband.
Friend: ‘"How about coming over for dinner on Saturday night at my house?”
What would you say?

Al: That’s such a nice offer, but I'm sorry. I cannot come. I have plan already.
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Situation 9: You’re a professor at a university. A student for whom you helped write a B.A,
thesis invites you to her reception dinner at her house that is about 20 miles from
your house.

Student: “May I invite you to my reception dinner at my house next Saturday
afternoon?”
‘What would you say?
Al: T apologize but I am busy on Saturday nightthat I will not be able to attend your reception
dinner, ButI hope that youhave a good time,
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Situation 1: Your boss wants to borrow your recently bought camera for personal use.
Boss: “Could I borrow your new camera for a few days?”
What would you say?
Al: I'm sotry but my camera’s in the shop, er er it’s being fixed right now.
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Situation 2: Your roommate usually borrows your money but seldom pays it back. He
claims that he will register tomorrow and wants to borrow you some money.
Roommate: “I'm broke and I need some money for registering tomorrow. Can you
lend me some money? "
What would you say?
Al: I'm sorry man, I...I haven’t got enough to take care my registration, so SoOtTy.
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Situation 3: Yow’re a manager at a luxury restaurant. The restaurant is very busy during New
Year holidays. However, an experienced chef asks if he can have a three-day
holiday.

Chef: “Sir, I wonder if I could have a three-day holiday to visit my family?”
What would you say?
Al: You know this isn’t the best time to visit your family. Because we’re so Busy, could you visit
them after New Years?
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Situation 4: Your boss offers you a new position with increase in salary, but it involves moving
to another office far away from your present one.
Boss: "I offer you a new position with increase in salary but you need to move to
another office about 10 miles away from here.”
What would you say?
Al: I'm sorry sir, but I must decline your offer, you see, [ donot own a car, and this location is
right on the bus line.
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Situation 5: While you’re having dinner at your friend’s house, she offers you to try a Freach
dish made of frogs” legs.
Friend: “Would you like to try this French dish, it’s made of frogs "legs .”
What would you say?

Al: Thank you very much! The problem is...is that I can’t eat frogs’ legs. I just have an allergic
reaction. So I-I really appreciate you offering it to me, but I really thank you though. I
really appreciate.
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Situation 6: One day, you arrive home and notice that your cleaning lady is extremely upset
because she broke your favorite vase. She comes rushing up to you and offers to pay
for it.

Cleaning lady: “I'm so sorry. Ifeel terrible aboutit. I'll payforit.”
What would you say?
Al: Oh, don’t worry. | understand although the vase was very important to me, accidents happen,
but please try to be more careful next time.
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