Aa35 IumIRsulfiasunsr o iuuasya ing

ufqls Aeeoun

Tnenimus s umiwesmsannanmangaslSyafadmansunsudia
auirnmsinguiiens feas
Tediamends umIngrdeysu
Hguisu 2550

x

a = A df o ar
auansiuvesmImedsn



o 9 = =, o =Y =y SN Ya
omsdiauguineniinutuazaaznssunsdeuinaarinainus Tdfinsan
- = o 9 Y w A ¥ g w 1 & =
Tnorinutves ufale Aweeum wfududwwiuaunsiududiuniisvesmsany)
muvdngaslSyanfalmaasumtudin mndnmusinguiRenmfems

Yo Ineraoysn id

' =y =Y
0113 0ANILNNINU T~

as = @ o
(@3. qmﬂL foundisdiug)
......... Mé‘\/ﬂimmﬁ

(¥mani9sd i.u}ﬁ‘ B o)
—
: U
mw/ ............................... ASTUA

' oy
(A5, 0IUN - Treg5en)

angnIIunsgaullin

o a o w o
(R3. ’c‘f])"lﬁv‘ll,l FAUNUTIHUT)

............ M Worsercerrereeseasesseressesessssonns NTTUNTT

o

v : a 2
(é’mamﬁmm 8 a7, 11g uaaeg)

q

U?’ﬂ,\r ?m ATTUNTT

(A3 DTHUR 'lﬂff@?m)

Komny  Iwaar W

NITUNT

EEEULRF]

@3. 351 JUNTNI2I9)

ar e ey [y wey ) = o yd T 4 o
TasaerdroyiRldsuinendwusatuiiludiuniwwesmsfinuawndngas

Saandadmdasumiiadia ewdmnmudnguiemsions veaumanedoyimn



szmaganlms

o = Y dyn o o s e o
Innimusatiuiidisincladaeanunianen asganm Saundisdins

=

Uszmunssumsivinuinentinug AnganldduSasumesinuimeiigndes aasau
r ' { o s 9 3
i ludeunniowng q dasarwaziduandau uazmhlddefiauen dveddonnum
. ' Ed
Wuedrags Fawennuveuwszgauueiiegald a Tomad
=y o = g
Fdwonsuueumssaanse uasveuqmadnluaseuns Ao wegind
o a &£ o o W [y 1 g
Arapoun unsdandanan feooum FuiudldsdalsesWanuaduayweduaun
9 a o pL 1 - = o ar :?‘ ~ 3 Ad
Tuyaduimuisam1dluseuhemsianeiinusaiul vevounuil uazied 9 Aoy
Tumvinamnsinguiiemsfoms lujudiu Aldanugiomde uuzh uasldhdle
AADAN
Y owow e - oA & ' o a
e ldsuanuiwiiadlusnednndenswanluTsabmidsmaine
¥ ‘; ] é =y oo
Tanmmizetatansizag lunguasymsSouinmandszme FoudsuRarenuuNy
Ay v o= v & A dany 1
ygrhdmiiadouide Sawevounuun o Temeil uncvevaugmvudL 9 1l ldeeuy

:dy t:!l.d 1 o o 1 db F=S | ) ) = oF s"n
s Addnidisdlamsldanusemae Saidnhldmsininerinutaiuiduia
1ad0a

B =Sh.

Y

ufales AMevoum



45911077 w3: Amndanquiiomadeans; ey (Muranguifentsfoas)
fadify:  nadtmanevlios/ Jounssw 19019 up ROV fiars

wdals Sreeeun: nadtlumseovfiosvesriewsiunazalng (REFUSAL
STRATEGIES USED BY AMERICANS AND THAIS) 115égnaunuineniinus: qnen

Soundlytius, PhD., wa fledugy, PhD., o1uun lsvgSe, PhD. 247 wih. T w2550,

= e o A - = o a
asdnuIsun el faglszmaiefinyuaznFoufisunaitmeaeulfiosves
nquieternensiuunzanine Tasinnmndanlsmedne oguesdnernljios Jaunsox
fsmueliifurarumssiumsaevlfies Ao madny msvedes uasmataueld uaedous
medmanmnmuesiaoulfias Ao dnhidite whifloufudile uazganidite agudaedn
3 iy A =4 ] 1
Fdan lunsailidurewitunesy neiiligaery 18-25 A nquaz 15 AU 1Bz
30-45 Tl nguae 15 A Aadiuaendiu 3o au uaselne 30 au fudoyalalduuudovay
Discoutse Completion Test (DCT) tagtufinmanouilfirsaclumiliufindos adanld ldud
MANND Mdoung LaLMINANBUANUUARARIIEHTI9TANIY (Testing the Difference between
Two Proportions)
4
HAN3ITURA
1. agudetermensiuuazsi Ineldnaiinsnend asuuudeumnnndmuynss
ISy Y o d' o =5
mipufulunndusihuani
v o
2. paTEnaeuUfasuutideniinguitediierieni iz neldnn
w oo 2 - - w
Husugunile fio msnoudfiaslaclimaea safulumsaovdfrsSounssumsiauehi
P 1 ol 9 aed gt o 8 e o &
fnudens fuldnaiinslaenamefnamndusudunii
3. defvenvndudimeiuinssuazaomwvesfnoufiers woh
3
agufed o fuazr Inei 2 Hrergldna i msmeulfasuuudennan s
Tuyndszanvesirunssuuazynaniunmuone v fies
1o ' ma A = st = '
4. nguiedermawifuiisiey 18-25 T ¥naiimsasvlfiasuuunsannnd
aw sa a o A a
yeaifufifidateny 30-45 3 sndutumsasul s founssumavedes unziliodnouiljies
o ]
figounmgeniditariniy adadinvenaitmsnoudflrsuyuaswoangudiedn
kY
s An Ne 2 Po1yliuendieiueielidedhdiymeata
Yo ] g | 3! S a 3 3
5. pguAtet19 Ineils 2 $aee1y TdnalsmIneulfasiuuuns wnzLUUDDY

Tudad i liusndistuedieiivdwameadd ondulumsaemfesfaunssunsioueld

9
1 o

waziofmerfasliannmnmgenhiifluniniy findudredenalhonidiey 18-25 1

1
-l

Wnadtmisoulfiasununsananinguiligaery 30-45 3



45911077. MAJOR: ENGLISH FOR COMMUNICATION; M.A. (ENGLISH FOR
COMMUNICATION
KEYWORDS: REFUSAL STRATEGIES/ SPEECH ACT/ AGE
KAEOJAI KANG-ON-TA: REFUSAL STRATEGIES USED BY AMERICANS
AND THAIS. THESIS ADVISORS: SUCHADA RATTANAWANITPUN, Ph.D., MALEE
NITSAISOOK, Ph.D., ARNON CHAISURIYA, Ph.D. 247 P. 2007.

The purposes of this study were to investigate and compare the refusal strategies used by
Americans and Thais. The independent variables studied are age, speech act of refusal including refusals of
the request, offer, and invitation as well as speaker’s social status: lower, equal, and higher. The
subjects participating in this study were 30 Americans and 30 Thais. For each group of Americans and
Thais, they were divided into 2 age groups. The first group consisted of those participants; aged
between 18-25, and the other group comprised 15 participants, aged 30-45. The data were collected by
using a modified version of the Discourse Completion Test (DCT). The participants’ verbal answers to
the prompted situations were recorded, Data were analyzed using the frequency test statistic and the
percentage. The testing of the difference between two propottions was also used to compare the
direct and indirect refusal strategies.

The findings are as follows:

1. Both Americans and Thais employed more indirect refusal strategies than direct refusal
strategies in every independent variable studied.

2. The most frequently-used sub-refusal strategy employed by both Americans and Thais
was the indirect strategy called “Giving reason”, except for refusal of the offer in which Americans used
indirect refusal strategy called “Let interlocutors off the hook”

3. Considering the subjec:ts’l age, both American and Thai subjects used more indirect
refusal strategies than direct refusal strategies in every independent variable studied.

4. Considering the subjects” status, American subjects aged 18-25 used more direct refusal
strategies than those aged 30-45, except when the speakers refused the request and when the speakers
with higher status refused the situations in the speech acts of request, offer, and invitation, which no
statistically significant difference was found.

5. Reparding the speech acts of refusals, no statistical difference was found between
Americans of both age groups; except when the speakers refused the offer and when the speakers were
of higher status. In these cases, the Thais aged 18-25 employed more direct refusal strategy than
those aged 30-45,
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