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45911103: MAJCOR: ENGLISH FOR COMMUNICATION; M.A.
(ENGLISH FOR COMMUNICATION}
KEYWORDS: ORAL COMMUNICATION STRATEGIES/ COMMUNICATION STRATEGIES
DARANEE SUWANWAREE: ORAL COMMUNICATION STRATEGIES EMPLOYED BY
MATTHAYOMSUKSA SIX STUDENTS AT U-THONG SCHOOL, SUPHAN BURI PROVINCE.
THESIS ADVISOR: SUCHADA RATTANAWANITPUN, Ph.D., MALEE NITSAISOOK, £h.D.,
UBON DHANASSCHAIKUPTA, Ph.D. 213 P. 2007.

The purposes of this study were to investigate and compare the oral communication
strategies employed by Matthayomsuksa six‘students at U-Thong school. The subjects
participating in this study were 30 siudents purposively selected based on their English
scores in the National Test (NT). Then they were divided into 3 groups of English proficiency
levels: high, moderate, and low. There were equally 10 students in each group. These
subjects were askad to complete four communicative activities. Their ongeing communication
while conducting these activities were observed and videotaped. The data were anaiyzed
using percentage and Chi-square Test.

The findings are as follows:

1. Oral communication strategies employed by students with low, moderate, and
high English proficiency levels are Linguistic-based Communication Strategies, Knowledge-
based Communication Strategies, Repetition Communication Strategies, Paraiinguistic
Communication Strategies, and Code Switching or Mixing Communication Strategies. In
addition, the most frequently-used communication strategies utilized by all groups of students
are Knowledge-based Communication Strategies (38.36%), Repetition Communication
Strategies (27.06%), and Paralinguistic Communication Strategies (26.46%), respectively,
However, the use of Avoidance Communication Strategies was not found among students with
high English proficiency level. '

2. There were statistically significant differences in communication strategies used
by the three groups of students. It was found that students with high English proficiency leve!
used Linguistic-based Communication Strategies at the higher percentage than those with
moderate and low proficiency levels did. Alse, the students with low English proficiency level
used every communication strategy at the higher percentages than those with moderate and

high English levels did at the significant level of 0.05.
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