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48924391:  MAJOR: TRANSPORT AND LOGISTICS MANAGEMENT;
M.Sc. (TRANSPORT AND LOGISTICS MANAGEMENT)
KEYWORD: E-CUSTOMS
THIDAWAN KUMNET: A STUDY OF E-EXPORT CUSTOMS FORMALITY
PREPARATION OF EXPORTING OPERATORS. ADVISOR: MANA CHOWARAT, Ph.D.
123 P. 2007.

The purposes of are to study 1) The preparation and an opinion of operator who
perform customs formality, and 2) The completeness of supporting technologies, human
resources etc. The first objective of study included samples of exporters in export processing
zone of Leam Chabang Industrial Estate, custom brokers and customs officers in the area.  The
second is intended to study the completion of component of the system including computer
network system, human resources and the prevention of unpredicted problems and barriers.

The research has been divided into two parts: the first part involved quantitative
analysis of descriptive statistics concerning the preparation of persons who have to operate with
e-customs system. The second part involved qualitative analysis using a structured in-dept
interview with executives who are directly involved in the implementation of e-customs system

The result showed that the exporters, fright forwarders/ customs brokers already well
prepared for the performance with e-customs systems. The exporters showed high level of
satisfaction with e-customs systems. ﬁowever, the fright forwarders/ customs brokers and
customs officers showed moderate satisfaction resulting from short time for preparation and the

efficiency of e-customs systems.
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