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48924520: MAJOR: TRANSPORT AND LOGISTICS MANAGEMENT;,
M.Sc. (TRANSPORT AND LOGISTICS MANAGEMENT)
KEYWORDS: E-FORMULA/ 19 BIS
SOMJATE THAMMAIJATTANA: THE STUDY OF E-FORMULA EFFICIENCY
UNDER 19 BIS SECTION. ADVISOR: NAKORN INDRA-PAYOONG, Ph.D: 57 P. 2007,

The purposes of this research were to study the electronics formula under 19bis section,
to determine the effectiveness of E-Formula by benchmarking the performance of E-Formula
against that of the original manual system and to investigate how E-Formula satisfied customers’
needs, what difficulties they encountered when using the system, and what suggestions they had
to enhance the performance of E-Formula. The research was divided into two parts: the first part
involved the quantitative analysis to-identify the population as the organizations had registered
with the Customs Department to participate in the E-Formula and had put E-Formula into practice.
Importers and Exporters, customs officers, licensed customs brokers were surveyed using a set of
structured questionnaires. The results showed that E-Formula was far better than the manual
system in various aspects: the processes streamlined, resulting in less operating costs, shorten
processing time and less paperwork. The results also revealed that customers were very satisfied

with the E-Formula system.
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