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48926012: MAJOR: SMALL AND MEDIUM ENTERPRIZE MANAGEMENT; M.M.
(MASTER OF MANAGEMENT)

KEYWORD: INTERNET/WEBTEMPLATEMOTIVATION/CONSUMER/
CONSUMER’S BEHAVIOR

SONGKLOD VIMOLRATTANA: THE EFFECT OF DEMOGRAPHIC FACTOR
INTERNAL MOTIVATION, EXTERNAL MOTIVATION TO THE CONSUMER BEHAVIOR
IN WESITE USES: CASE STUDY OF PEQPLE IN BANGKOK. ADVISORY COMMITTEE:
SURAT SUPITCHAYANGKOOL, DIBA.

The purpose of this research were 1) study consumer behavior in website 2) study
external motivation with effect consumer behavior in‘web template 3) study internal
motivation in web template effective for consumer. The sample group was website’s
consumer average age 20730 years old of Bangkok. The questionnaire was used to collect
data. And the results were employed by frequency, percentage, mean and standard deviation.
The hypothesis tests were analyzed by t-Test and One-Way ANOVAS.

The research findings were as following: Almost bein women 57%, Age 25-
35years old in 45.3%, Single status more-n 27.4, Careerin Student 40.3% and incoming per
monthly 10,001-20,000Bath 29.5%. In case of instinct motivation was knowledge from
website. In extinct motivation was understanding in property of website. In case of behavior’s
consumer average time is 18.01-21.00 o’clock, place to apply in home for searching
information and perception’s website by internet.

Result of hypothesis: The different of sex/age/education level/monthly incoming
that effect with internal motivation through website’s template. The different in sex factor
effects external motivation though website’s template. And the different sex/age/education
level/monthly incoming effect in behavior consumer’s website by website template at 95%

Ievel of confident.
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