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48926180: MAJOR: THE MANAGEMENT IN SMALL AND MEDIUM ENTERPRISE; M.M.
(THE MANAGEMENT IN SMALL AND MEDIUM ENTERPRISE)}

KEY WORD:  PERCEIVED IMPORTANCE OF TOTAL QUALITY MANAGEMENT AND
MARKETING MIX / LATHE FACTORY.

SONTHIRAT MEKBUTRA: PERCEIVED IMPORTANCE OF TOTAL QUALITY
MANAGEMENT AND MARKETING MIX OF SMALL AND MEDUIM LATHE FACTORIES IN
CHONBURI AND PRACHINBURI PROVINCE. ADVISOR: SURAT SUPTTCHAYANGKOOL,
D.I.B.A. 2007. 105 P.

The purposes of this research were to study perceived importance of total quality management
(TQM) and marketing mix of small and medium lathe factories in Chonburi and Prachinburi classified by
registry type, operation period, capital, size of business and kind of manufacturing.

The sample in this research is entrepreneur of small and medium lathe factories in‘Chonburi and
Prachinburi (Chonburi = 80and Prachinburi = 5), tooling of this research is questionnaire that created into
37 items by researcher and content validity ratio (CVR) is 0.938, reliability test (Cornbach’s alpha) is 0.873,
the data analysis was carried out through percentage, means, standard deviation, t-test, f-test and Welch.

The results of the study showed:

1. The perceived importance of marketing mix of small and medium lathe factories in Chonburi
and Prachinburi consisted of product price place and promotion showed that in generally the perceived
importance is more important to. most importance level.

2. The perceived importance of total quality management (TQM) of smail and medium lathe
factoriés in Chenburi and Prachinburi consisted of customer requirement and expectation, process and
result, teamwork, leadership and quality improvement showed that in generally the perceived importance is
more important to most importance level.

3. The perceived importance of total quality management {TQM) of small and medium lathe
factories in Chonburi and Prachinburi in generally the perceived importance of total quality management
(TQM) are same. Except registration type showed that single own there is the perceived importance of total
quality management {TQM) differ from Part limited and company limited at significant level .05.

4. The perceived importance of marketing mix of small and medium lathe factories in Chonburi
and Prachinburi in generally the perceived importance of total quality management (TQM) are same at

significant level 05.
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