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48925992: MAJOR: THE MANAGEMENT IN SMALL AND MEDIUM ENTERPRISE; M.M.
(THE MANAGEMENT IN SMALL AND MEDIUM ENTERPRISE)
KEYWORDS: MARKETING STRATEGIES/ HEALTH-CONSCIOUS RESTAURANT/ CITY
OF CHONBURY SRIRACHA/ PATTAYA
CHANIDA PANDANG: MARKETING STRATEGIES AND FEASIBILITY
STUDY OF HEALTH-CONSCIOUS RESTAURANT BUSINESS IN THE CITY OF
CHONBURI, PATTAYA AND SRIRACHA. ADVISER: VUTTICHAT SUNTHORNSAMALI,

D.B.A. 120 P. 2007.

The purposes of this research were (1) to study characteristics of health-conscious
restaurant business, marketing strategies, annual sales, and number of daily customers catégorized
by business types, business background, and years of business operation, (2) to study consumer
behaviors, marketing strategies influencing behaviors, and behaviors eategonzed by gender, age,
education, career, family status, and income.

The instruments used were two types of questionnaires collecting data from 21
restaurants and 210 customers in the city of Chonburi, Sri-Racha District, and the city of Pattaya.
The statistical analyses used were percentage, mean, standard deviation, and correlation.

The results show that business owners had high leve} of opinion on strategies for health-
conscious restaurants.. The factor with the highest level was products (healthy food); the lowest
level was ‘promotion. Consumers had high level of opinion on marketing strategies influencing
behaviors. The factor with the highest level was products (healthy food); the lowest level was
promotion. Customers believed that if the product is good, it is worth the price, and they are
willing to pay for it. Customers with different gender, age, education, career, family status, and
income had no different knowledge of marketing strategies.

The results suggest that restaurant owners should pay attention to the quality of food.
Food with good nutrition, cleanliness, and health benefits will retain customers. Marketing
strategies such as sale and promotion do not help to increase sales. There should also be
improvement in language traiming and nutrition seminar for staff so that they can effectively
communicate with customers. Customer satisfaction may be created through membership or

discount card in order to create sustainable business growth.
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