= o o a Astm - ] 4'| ] =y
ﬂ‘li’.l!ﬂ'i1$‘l’7T\IT‘;‘33ﬂ‘IJ9]’3“11‘i‘l’lﬂJ‘El‘Vl‘ﬁWﬂﬁﬂﬂ’l'lllmHﬂﬂﬂu']ﬂquﬂ']'iﬂgﬂﬂﬂu

YDINLNBIFIFN

= u’yd 4 4

entiwusiludmmiwesimsfinymumangasinehaasumida
mivune TuTat3sun1sfny
VUAATNGGY UMINGIAEYTN
U 2550

g

fudndidluvesminedoysm



angnssuMIRUgIneinutuasassnsun ey inotiinug TdRnsan
= = o o =5 o élw 1 o3 at 1 & =
Tnenfinusues uays AsAna aduiiudr sluauaisiudludiuvilsesmsfinu

anmdngasInnenaasunmiadia s ivima TuTadifonsing veamInndeysm 14

amznIsuMIAIRIne NS

e ar
e ‘%"\N/"‘/ ........................ omemiSayman

@s.q90 panshdl)

...............................................

@wmnansisd a3.39ains ndegassuna)

ARZATTUNTHDUINITHNUT

Megra | BT, e sz

-------- P A I N T L R R R LR R L LY S

('immﬂmfmiﬁmmm VAW

- far & o
(A5.2UAT WIHANAYIA)

¥
@ =) o g L) = ar o 1 é b
TediaInordsoyia 1M Tuineriwusatiufidhudmuiiwesnsiinsmundngas
Inewnaasuviadia gwiirnma TuTagisensAny vewmmInndeysm
ML
......................... eveeerenererseseseas e ses AMURTUNATNEY
L3 v e
(Goeraas sl asalszny Al
%’uﬁ.aﬁ....sﬁﬂu.a.@}.‘%ﬁ’)%%.....w.ﬁ. 2550



Uszmagaplms

o = o W c:y d ¥ 9t gr =
mgimusaiuiidusganadiddanungannn asgre nawsshdl
R as 3 0 -4 o o [ P "
p11sElSnumda fremansnsd a3 3asns vaegassana o1mIsndSnusw
b o ¢ ¥ o < o a 3 i '
aadinnudnlwozaganlifhiSnyumzbuumaiigndes aneasuudladounnies
] [ 5] 2 gy or e d? ‘i‘_l v oA = l:]:(J [
a9 ) uazien laldmemauom RIdeidnaudauedits Twensvermszaaniiues
F4 C? & ] Ag g o \ar 3’3 1 a g
gl Tomaril uozveveunszquasnvisiyaimildsunsideounnudfoudisudh
k4
Suntsfinyt o wnTinendonyieil
=) fa o o
YDUYDUNISA IBINARTINIMYPA Udiad a5.25901 werdnAma Al
w o = = A & A & A
nyaniuilunmsnisumsaesuinolinusuas a1 daimveuusiiuduiiiiugss Tonlifo 19
= = ¢ o dy 2 3 Qs o
Inntinuintiviauysaltdy uazveveunszgm sosrnaningg as. Ingml anfuny
= ) - a  de vy V- ¢
nssumsAnsmu lnseinoninuiangenlidemuenus lunsiten s
- 3 i <"
voueunsERudiFTInanhut Idanungantazoym sz Tunsasnden

k]

nﬂ' 24 1:" 9} ~ o a8 avar
msesilesumataimusuuzAdlulse Tomilumsiiice

wovoUnIERmWIBHNGWa uauiian] 48 wems Tsemenanuumsay
w oy - A ¥ g =g ¥ ' & 3 ¥ o=
MIMINNQUANENNA uagtiau 4 R Wes dswnui anusomiods o drofiauemn
vevounszAMAS N Tsannuta Wmdhngunswenna Tsmennagusuen

g o o' -1 5 a s A g '
A3V 1FNTLUAN 9 ‘ﬂi'ﬂﬂ'ﬂllﬂ?ﬁlﬂﬁ']gﬂ‘luﬂ'l3lﬂﬂ'i']‘u3'311"“ﬂll”'ﬁlm&’Wﬂ’]U’lﬁ?‘]ﬂﬂfﬂm%ﬂuﬂqn

¥ ¥
[

o 1 ~gr 1 o 5t ] 24 1 )
g lyunideasailynmunldanuiwiieaduesnsd

3

L] 1y = Ao e o L=t
YoYRUAMIUALAZUDS 9 Mandyuna lu TagdenisAnrwazannivunatulad

ar -2 = 3 ) A a o w ¥ A
msdannnisanymnauiaeslianusomie uueh dudda el uezlemamnzedt
104 9 viaw  aseuniafssnannauiineslimdalassnm

3 o 19 o a2 A 3o a o
nefigrvonsiuveunsa qauaifiuiisnuazimants Neeslimdalonas 1

=3

3 5
psduasueivayuditsraonuisumsiseaseiidus1dd oA



45910887: M3 malulagisnidnyy; mu. (waTulediTonsanu)
o [ =3 4 ar A [] & e % -1
Ay MTARRINYIEA AnumiieombelumsUfideny aedundeeanu
ANMFRENINIIAIVAUA YR MswTyn AT oas msfuasmluauey
aszany anudaudsiuunnw wsssfuaspmedeny wgAnssunnedii
ey Qr ﬂa‘ - o o 4 = -~y t y 1 ] = arey
YT AsANA: mmmwﬁwnizﬂ‘umuﬂs‘ﬁﬁawﬁwamaﬂ'Jmmﬁﬂﬂﬂma'lumsﬂgumm
YBING I AW (MULTILEVEL ANALYSIS OF VARIABLES INFLUENCE JOB BURNOUT
OF PROFESSIONAL NURSES) Aaignssumanauquinentnut: gyen nsinasthl, Ph.D,

Tasns waeqassuna, ara. 179 Wi, T w.e. 2550,

EJ
o

AIRelI g1 3mﬁlﬁaﬁﬂmﬁmﬂﬁﬁﬁ§‘w§‘wa¢iaﬂ'smmﬁasm‘iw‘lum‘sﬂﬁﬁﬁﬂu
v UfduiuissnidunlssasdiasadannmonsalimlsAieninade
Aot wlunsUftRmvemena i nqudsedadiumennadn i lsmennaguen
WAAsIBMIR 9 $nou sz F91inlaedinsduuuunaetuseu Fnlstussnandan
AulsszAvyana 4 Fwls Tdun adneduidsean m‘mr’fi"aﬁmwnﬁmuf}umﬂmm AT Y
Aeeion uaznsitugu lumues FunsseRuTsmennn e Fanls Bud sen mwdauds
Tuynum ussmivmpundeay uaswoRnssunmedibeniomiem funlamfonumiiessmie
Tumsufiiaen mFesien it usmsndeyninm o Sasssneudae uuriarmmdiudeam
AT IR EAUAUMEIEN MEmuAuATlImIes HEBL NTNTYATIZIAS oA NURELDW
meza wndarmdaudaluimum wsenlumpomadsay neAnssuamzdiiwest e
uezammidesninlunmlision i ieitnyesthunmeslssnu 5 s5fu wimauies
TaSsmdulssAntuonvhdaugasvosnseuna Smsi lumanwysziy Taol¥Tisunsy HLM

Han3 390 Usingh

L. ﬁamhszﬁuuﬂﬂaﬁﬁ%‘wiwadaﬂ:}mmﬁaaﬂﬁw”lums&]ﬁﬁﬁmummwmma%ﬂﬂ%w Aus
Avtudidsarmy aTuides unmsmuqumeuen MwSyaznion uaznmunum luaue

2 é‘huﬂsazﬁuisawmmaﬁﬁﬁw%wam'ammmff;awﬁm‘lumsﬂﬁﬁ'ﬁﬂmaawmma"‘;m%w
Tua ussenivayumadanu

3. Ufduiutseninediunlssiesziu AsussenfumyumsdinudanaremdinlssAnimsannos
vosnnuduudsoanuuday Tsameonna

4. aumsnyszauduglmmnsoetuonnuusils e s mumileominluns

Yiiaimiiadovas 21 Feil

BUR = 5.062** + 288(WOR) + .240{CON) - 1.922%(S0C) -
JA26(LED) - 713*%HAR) - .068(WORX}HAR) -
D64(CONXHAR) - .516%(SOCYHAR} + .034(LED)HAR)



© 45910887: MAJOR: EDUCATIONAL RESEARCH TECHNOLOGY; M.Sc.

(EDUCATIONAL RESEARCH TECHNOLOGY)
KEYWORD: MULTILEVEL ANALYSIS/ JOB BURNOUT/ HARDII:IESS/
LOCUS OF CONTROL/ COPING/ SELF-ESTEEM/ WORKLOAD/
ROLE CONFLICT/ SOCIAL SUPPORT/ LEADERSHIP BEHAVIOR
NONGNUTCH SIRISAX: MULTILEVEL ANALYSIS OF VARIABLES
INFLUENCE JOB BURNOUT OF PROFESSIONAL NURSES. ADVISORY COMMITTEE:
SUCHADA KORNPETPANEE, Ph.D., WICHITPORN LAUSUWANAGOON, Ed.D.
179 P, 2007.

The purposes of this research were to determine the variables that influence Job Bumout of
Professional Nurses, interaction between individual-level and hospital-level, and to construct regression
equation of Job Burnout of Professional Nurses. The samples consisted of 652 nurses in Community Hospital
Inspection and Evaluation Area IX and was selected through multi-stage random sampling. The independent variables
of individual-level were hardiness, external lobus of control, coping, and self-esteem. The independent variables of
hospital-level were worklead, role conflict, social support and leadership behavior. The dependent variable was
Job Burnout. 'j{eseamh instruments included the Hardiness Scale, the Extemnal locus of control Scale, the Coping
Questionnaire, the Self esteem Scale, the Workload Questionnaire, the Role conflict Scale, the Social support Scale,
the Leadership behavior Scale and the Job burnout Scale. The instrument were rating scales. Cronbach’s Alpha
Coefficient was adopted to estimate for the reliability of the scales. HLM was also employed for the multilevel
analysis.

The results were as follows:

1. Atthe individual-level, the variables which influenced Job Burnout of professional nurses were
hardiness, external locus of control, coping, and self-csteem.

2. At the hospital-level, the variable which influenced Job Burnout of professional nurses was
social support.

3. There were interactions between individual-level and hospital-level, which were social suppoft
and hardiness.

4. The variables in the mode] were found to account for 21 percent of the dependent variable’s

variance. The regression equation was shown below.

BUR = 5.062* + 288(WOR) + .240(CON) - 1.922%(SOC) -
JA26(LED) - .713*(HAR} - .068(WOR)HAR) -
D064(CONNHAR) - .516*(SOC)YHAR) + .034(LEDXHAR)
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