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45911181 MAJOR: ENGLISH FOR COMMUNICATION;

M.A. (ENGLISH FOR COMMUNICATION)
KEYWORDS: PROBLEMS/ CAUSES/ PROPOSED SOLUTIONS/ AUTOMOBILE

INDUSTRY

ORNANONG CHALARDSIT: PROBLEMS, CAUSES, AND PROPOSED

SOLUTIONS IN USING ENGLISH IN THE WORKPLACE OF THAI ENGINEERS IN THE
AUTOMOBILE INDUSTRY PROMOTED BY BOI IN THE EASTERN INDUSTRIAL
ESTATES. ADVISORY COMMITTEE: ARNON CHAISURIYA, Fh.D., UBON
DHANESSCHAIYAKUPTA, Ph.D. 103 P. 2007.

The purposes of this study were to investigate problems, causes, proposed solutions in
using English in the workplace of Thai engineers, to compare the level of English use, and to
compare the problems in. using English in the workplace. The sampling group consisted of 192
Thai engineers, The instrument for data collection was a set of rating-scale questionnaires.

The statistics for data analysis were percentage, standard deviation, mean , t-test, and F-test.

The findings revealed the following results. English was used in theworkplace at an
intermediate level and the most used skill was reading. Engineers had problems in listening to
seminar, reporting project crally, reading project details, and writing project progression. Causes
of prdblems inusing Enplish were unfamiliarity with speakers’ accents, Iirnited vocabulary, and
lack of understanding with idioms or slangs. The proposed solutions were to organize seminars or
to train engineers in using English and to encourage them to study more English.

The comparison of English use in the workplace classified by the engincers’ working
duratioh, fmsition, location, and education found a significant difference. Engineers, who had a
master’s dégree or had a lot of work experience or were executives, usc English in the workplace

most often. Moreover, they had least problems in using English.
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