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45911169: MAIJOR: ENGLISH FOR COMMUNICATION; M.A. (ENGLISH FOR
COMMUNICATION)
KEYWORDS: NEEDS IN IMPROVING ENGLISH KNOWLEDGE/ IMMIGRATION POLICE
OFFICERS IN THE NORTH OF THAILAND
SOMMAI RODPAN: A STUDY OF NEEDS IN IMPROVING ENGLISH
KNOWLEDGE FOR IMMIGRATION POLICE OFFICERS [N THE NORTH OF THAILAND.
THESIS ADVISORS: ASSISTANT PROFESOR MALEE NISSAISOOK, Ph.D., ARNON
CHAISURIY A, Ph.D., SOMPOCH ANEGASUKHA, Ed.D., 127 P, 2007.

The purposes of the research were to study the needs in improving English knowledge
for Immigration Police Officers in the upper part of the North of Thailand and to create a
comparison of needs by variables: educational levels, years of working, responsibility, and location.
The population consisted ‘of 15 police officers in 5 Immigration Offices: Chiang Mai, Chiang
Mai Airport, Mae Sai, Mae Hong Son, and Nan Immigration Police Office.150 policemen were
questioned. A questionnaire was given out to each immigration office and it was then collected
for data analyzing. Percentage, standard deviation and effect size were used in for the data analysis.

The findings revealed that most immigration police officers in the upper part of the
North of Thailand had high demand in'needs, as a whole, to improve their English knowledge.
Nan Immigration Police Officers related an extremely high demand in needs to improve their
English knowledge. Listening and speaking were extremely high demand skills for improvement.
Also, vocabulary and expressions used in immigration procedure were extremely high
demand contents for improvement.

On the comparison of needs in improving English skills for Immigration Police Officers,
no differences were found when classified by educational levels and years of working. There
were 3 different groups in the category responsibilities: which were services and people and
vehicle checking; people and vehicle checking and stamp; and people and vehicle checking and
suspicious person. There were 4 differences in the category of location: Immigration Office and
Mae Sai Immigration Office, Chiang Mai Airport Immigration Office and Mae Sai Immigration

Oftice, Mae Hong Sor Immigration Office and Nan Immigration Office, and Mae Sai Immigration
Office and Nan Immigration Office.
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