-4 = 5/ g/
nisAnfaanuannsouazanuiuddszneunsvesddsznoums
JamtrvanaRuazyegey lszanaaiulszneuns

d1hwnsgn Tumanziuoan

ar ar a =Y ar e:f‘
Uswiun Asnutledna

f'mmﬁwuﬁﬁgﬂuﬁauwﬁwaqmiﬁmg1ﬂwuwﬁﬂqmsﬂ§mumu1ﬂ1ﬁ%ﬂﬂﬁumﬂ'mcﬁ@
a1 3NMIIANTISNINEINTUYHD
uNA MO0 UM1INdaYIN
WHAINIBL 2550

g

a o a g o a
ﬁmﬁﬂﬁlﬂuﬂlﬂquﬂ'nﬂﬂ'mﬂﬂ“iW'l



= = o = = a =
AWZATTUNIAILANINGTNUTUDLANLNIS UM TARUINNITNUT TARDI50
o ) o [ o o = a dy v o o ol ’ <
Ieninutyes Uiviun Anuilednd afuliuar MuauadsTiniludumieyes
msAnymnangasmsiamsuniiada @adnnssamsniuensuysd vo

Un1Ineasys la

= = o
AUSNITUNTIAIUAUINUTIUNUS

Q
NG T et )P "
........ }..........................}.....................mmmwﬂﬁﬂymaﬂ

- LA > Ll (eR ]
e LIRS 2191560915 M15 0

9 r o =
(ﬁﬁmﬂ?ﬂﬂﬂ‘iﬁnﬁﬂ ATUTINIY 8A1)

ﬂﬂwﬂiiﬁﬂﬁﬁﬂﬂa‘ﬂm{jwuﬁ’

1 A

AL AV

Vi) TSI S
............................... o L NS TUNNS

AN SRR R SO NSTUMT

@ = ey a g Ve o = o yd i & ar
Undininndveia i fuInndwusatutidudunieansinunundngns

madamsymiladia mainmIsansniuonsuysd veawmInendeyim

......................................................... AuUATUNAINOSY
o ] =t
(799N &A319138 A )3Eny W)

, =
Jun. B adou. NATMWH w2550



Uszmangpnlms

= =Y ¢ o dy o ¥ 8 -3 & = | 9/ 5
Moriinuiniui du5eldd 16 Adasanueyasizd remdenindiiniznunaiy
[l »
muf 1A A ITne Suuzuuimie uazesrd ludounanseeds q Sreanmerlsldiin
VoA 1 e ' P o 4 A o a oA M P
PR MuATNTZABI MU NTiveIzAnds Ao T8 ans 19158 A5 AF GuUNTATY 810138
¢=‘. =1 =Y - o al dyc; 1 vy VYo = 3o © d‘ 9 a’: 1
Afsruangrtinusniud v @IS T ISz vazinimisfigndas daue
a @ ar 9 2w o o & = = o n:iy
SuAUTtens 9 dunsesd 1S ailuInaiinusation
t o e ) [T 4
YOUDUNITAUGTWMNAAT N AT UTIMIY A uaz as.awe’ 45 lunlszius

. = =Y a 1 c; o 1 n‘/’ ¥ oy o
nisums lumseninniwusithuedags iR i ludnuitom wasmsinseving

3
L=}

Ay v Yy o o q v = o Y
maamum"lﬂm;tuﬂwmﬁuauuﬂumsﬂsuﬂqmﬁ‘lwuwﬂw'mmuwuﬁnuuu BNADIRY

u

PR 4 v iYma g ¥ a a S o &
auyseiosiu uaz W lemauidida ldansaaoyInatinusuduiegdn
' = Y ar = = o
VYD UNITS AUAUITITY 'STT‘II“I'J"]J”!ﬂ’li‘l]ﬂﬂ']'iﬂﬁWUWﬂiUHHEd;ﬂ‘lﬂ')‘]ﬂ'ﬂi"ﬂﬂilj‘ﬁﬂ‘ﬂ

o qQs o ar =Y 1 q’; 9 ry a
AuzuYEoMERsuaL denumans RrouluszaufSygnTnyaniu sauiad i lnsens

= - a o ] 0 1 1
Uiggan v aunady dudn Adamlszauam uazdmasaniuaz aan ludua i q uadvd
rou uasnaviiud e IdawemaslumsssunuureumuuasnuudumEaiRon 1y

o = ar dy ﬁfci ¥ 1 2 o o [
AUYT2YBINUITY UONINY YoYBUNITAMAT VAT Irdsuaziluidalalunisi
= a 4w e o d t o=
MmenimusaiuildrSvgashddaed

¥
= = a 1 a o + = o o
Tnenilwutaiduil o hidunsadusaatalided 18 winlsmanida e

i
S

1 =) = o r da Ao o e Gy g4
ﬂ”«)ﬂl‘b")ﬂlﬂﬁﬂﬁﬂﬂﬁﬂ'l‘lfﬂ‘l{!ﬂﬂu'luﬂi‘ﬂ‘Uﬂi’J f}ﬂlﬂ'Illﬁﬁj'ixIﬂ“ﬂuﬂuﬂdﬁiﬂﬂﬂ"l'i'ﬁ}ﬂu Rl

ey or T

veuouiudsyswszauesian st sautenung 0191358 nazdiiwszguveadivenaiu

R a

ot ar ¢ ar a ‘a"
UsHiui nanutedna



47921287: 6191337 MIvAMENINOINTUYED; P (MIdamsnswensuyud)

fdfn:  Aaanuannsa/ anudiudiszneums anwilszneumsmhinasgulunnas fueen
Ysaniud faamdledng: nsdnudannuainsasezanududuszaoumsveadilsznoums

Jrmisvwenaauazvinagey Usznnanmlszneumsathuiasgu lumnas Suson (A STUDY OF

COMPETENCIES AND ENTREPRENEURSHIP ORIENTATION OF SMALL AND MEDIUM SIZED

ENTERPRISES: A CASE STUDY OF STANDARDIZED SPA BUSINESS IN THE EASTERN REGION OF

THAILAND) e13fdarunuineiinus: @ind qunsads, DBA,, ussmia aan, Ph.D. 203 w1 T w.a.

2550.

= A a 3 ¥ a a
nisAnyIFesianmannsauazaNuiudlszneunvesdlszneumsImunsvinana
1 o o o ¢ A - o

nazywaven disimanmilszneumamwwsglumang Tueen iaglszasdinedinia
anuansandn dannuamisana bl uazanadludilszneunsvosdilsznevmsat wimsgiuly

a S oo a Y Lo 1o v 1 ;
mnaagueen Tandlums3deFidisan w ganavdes ngudiedlumsaneuaiuy 2 nqu nguii 1

t o 1 1 i = 1 @ 1 i a

18un flszreumsarthinnsglumaas Tueen 17 uva ngudl 2 dlunguierdungui 1 Taadwden

4 a @ T 4 = oar d
NURMIZAIZA A0S FUNTHaH9128R 3111 5 uvaedesialunsidedluuaaun wuazwu

)
Su sy 2

Fummaiinwdn adan 13 1aun ardesay A1mUE Aunds MdivAIUIAT§IL LAZMTUTIOIOY0YAIIN
a o o ~ i g W
puudunival Tagapldlumwsnodaanuawsovasilssnounsadunasg i lumaazusen
=l 3/ =) [ 3} Povat ot c; ¥
HansANIAILIAn U0 W dlszneuntsivannuansandnuntiga lud
o A=y vy ¥y o o ¥ =% oy o
sssossulumsduiiviamsath anuidmanuasom anuiaumaihiadiede anuiaumsiiita
Yy & M e A o a1 v ¥y 4 A A w  oeq ag @
A0l m3173 11 ANETFRdataegnim anuidmiedeuazkaanmnh 19 lua vazanuilein
Tuamuims awdsu nagddizneumsidannuannsaia ldunigaludwanuamsadums
VSMITIANISHI N MTHNBLTUWINOL Sumsaaia anudunsalunisdadodoms myasianiouis
anuidmsziisydetinutazngrue ms laauramed anuiAmadusarmariyd azdn
IATHYRD
¥ ¥ o a v = v
Fuanuidluddsznaums wuh fszneumsianuiudlsznenmanniigaludu
o o a A a ar =) a ai
anudusaluntiiFuiermvenegina mssuinmsauguaue yuueanagine maiuimisauiuni
gm9 mzgouiuanuFsyanyliuiueu ms3iEudalvl q fMigsie wazanududase awdid

! d o

HAMIANEMINATTFUNTEAIIZAR WU et i vetaswdszaeumsaiinaTsu
=1

+
4 1

[ 1
Tunaaziusen Ao Kuafiduvinzan msusmsiaiioy st lsnaw wun fillgesou do Maunau
o A w a o = a Hgyva
WINOUATANEY VinaunnasgIundadun uazsilugsnoh l9Suamuga
Y Ay aw A Y o = '
Foranauugd Iannsiie Ao dilszneumsimmionnanaiuazuadoy Ussion
aomlsznoumsatinasgulumanz Sueen aanit hbfunmslunsWanndaanuauniondn

a4 o & ¥ Ay s & 0 Y s A a v @A
Fannuamnsnna ll uazanudluddsznoums eadfwanuduiaTdfumsdwiugsnvedadstuge



47921287: MAIJOR: HUMAN RESOURCE MANAGEMENT; M.M. (HUMAN RESOURCE
MANAGEMENT)
KEYWORDS: COMPETENCY/ENTREPRENEURSHIP/ STANDARDIZED SPA BUSINESS IN THE
EASTERN REGION
PARATCHANUN KUNGWANPIYASAK: A STUDY OF COMPETENCIES AND
ENTREPRENEURSHIP ORIENTATION OF SMALIL AND MEDIUM SIZED ENTERPRISES: A CASE
STUDY OF STANDARDIZED SPA BUSINESS IN THE EASTERN REGION OF THAILAND. ADVISORY
COMMITEE: VUTTICHAT SOONTHONSMAL D.B.A., BANHAN LILA, Ph.D. 293 P. 2007.

The purpose of this study was to study the core competency, functional competency and
entrepreneurship of the standardized spa business ertrepreneurs in-the castern region of Thailand, The survey
using cross-sectional study was conducteel: The samples were divided to two groups — 17 for questionnaire
answering and 5 for in-depth interview. The study tools consisted of the questionnaires and in-depth interview,
Data analysis and hypothesis testing were performed by percentage, frequency, mean and standard deviation
and the content anatysis techniques arc employed to analyze the interview data.

The study results were as following:

The entrepreneurs had the most core competency as follow: ethicalin spa business, cleanliness,
knowledge in treatments and therapies, knowledge in hydrating, honesty with customers, knowledge in
equipments and products of spa operation and service mind. The entrepreneurs had the most functional
competency as follow: managerial skill and knowledge, training, marketing, communication, networking,
knowledge in law and legal of spa business, computer skill, financial and accounting and econemical
knowledge were lesser competency respectively,

The entreprencurs had the most entrepreneurship as follow: successfully in initiative and extended
business, controlling, vision, perceiving in business, risk taking, innovative and intensity of desire for
independence.

For in-depth intervicw, the strength of the standardized spa business in the eastern region of
Thailand is the best location, standard guality service. However, the standardized spa business in the eastern
region has some weakness such as the lack of competence service spa staffs, lack of product quality control and
high investment,

Consequently, the result of this study is recommended to be used by entrepreneurs to improve core
competency, functional competency and entrepreneurship in all factors and to develop business strategic planto

suit the customers' need and create strength above other competitors for sustainable success.
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