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The purpose of this research was to desc:nbe the perceptlon of head nurses about meanlng of
'qualrty nursmg service, supporting factors and barrlers, and means to Improve quality of nursing service.
The qualitative reseeroh approech was applied. Data collection was performed during April to August
© 2005. - ' |

The results r'evealed that quality of nureing service could be categorized into two aspects. First,
the oharacterrstro of service customers.received. This.category covered standard services, holistic services
and services that customers should gam as therr right. Second the outcome of services that refered to
safty services and satisfactory services, _

Supporting factors to quahty nursing servrce were quality personnei whloh mcluded
knowledgeable ethloal healthy, ooooerated care provider among multidisciplinary teams Supportlng
_ administrators who emplaoyed rndependent working atmosphere, promote employees spiritual and moral
| oonduoted efficient communication and clear warking polloy was a suppomng factor. Other eupponmg
factors ino!uded appropnate organizational structure, sufficient equipment, as well as clienis complaint.

' " Barriers to quality nursing services‘were'personnel without quality oriented, poor cooperation
among mult|d|scrplrnary teams, unsupporting admrmstrator inefficient oommunloatlon unapproprrate
organization structire, insufficient equipment and unappropnate ratio between care prowdere and cllents

'-_Nurses experience has been seen as both suppor’erng factor and barriers to quatlity of nursrng service
some head nurse stated that experlenoed nurses prouded good quality nursrng care while the other
B expressed that unexperlenoed nurses wrth -good will would prowde hlgh quality nursrng care.
Good team work, personnel deve!opment and ethical employed waorking atmoephere would

promote high quality worklng service.



...........................................................................................

 undndanmlng

LINFAHBNTHVEININM 1o ov.eoooeeeeeeent s mese st

.........................................................................................................
................................................................................................

..................................................................................................

......................................................................................................

o o -

ponluanuazaudrAgdacdomn

o

- AngurzasAresnnidan
RADANITARE et sesesesbees s s seeres et st

............................................................................

YALIAFATRINITIAE

................................................................................

- Peudniiianng

UsrlamWpiadiaz i

.....................................................................

......................................................................

Jh . ) o oaae al al
2 lenasuavenidaiinendas
3 a .

Fayanaliaaddsme g

AMIRAUIATIN VLN INELS

............................................................

o ]

L o eidﬁ A 4
ﬂ’]Ti‘UgLLﬂtﬁ'ﬂﬁﬂ‘n’]NﬂﬂﬁWﬂFl'ﬂﬂ’lﬁ'i’!.lg

WA AT TAFEERDIAIN oo
AR ATINTITIEANNN 1l
codd e o - - . 5
AR ITUATMA LN oo
3 FRAUTUNITIFY oo _
anenuzd i aganarnnBang WA, oo
L oS = e .
AEMIUFLFOYR covvrvrcene e s
AIRTNERNAGIHHALA oo

4 ad o
wiraailafldlunidy

........................................................................

- nezusumaiumumadays

.................................................................
..............................................................................

nsiaszvidaya

nedianninindeatesanidn

........................................................

© m o ;oo B e

e
—

14



Aetiny (sim)

i - T U ¢
4 'Agﬂmammqﬂu.ﬂvmsﬂnﬂmﬂu@ RPN U ».
' #0071 FOUARIULAAD ooovooov s FHRSRPRPNE A\ 32

douil 2 mi‘wﬁumqmmwmm?wmmamumi‘ﬁ‘m‘nmmuufmﬂgp_lfm . 33

AYIUVHN AN INLENINEILNG ... i N RSO -

| ._ﬁ@@ﬂmuuwuu.ﬂ ﬁ%mlmmwmmmmammwmmﬁwmmﬂ............;... 41
'Luqm\a‘lumﬁ‘wmmqmmwmmswmma ....................................... e T

5 ﬂ;ﬂnamm@mmvmmwm,m'"..............; ............. TR
AQURANITARE o =N vt 81
“il’famuﬂu,u;:’l,un'wﬁ':mﬁmﬁﬁ‘fﬂ'lﬂl%’_...._......-.....................'.'................._._.......‘ 83
'i’fal,ﬂuﬂLm"’lumiﬁﬂ“qé’ﬂﬂ%dﬁiﬂiﬂ...3...'...".'. ......... b 85

__ sz ﬂum‘rmm@mwammmmwmmq AR R A 86
AT oo SRR N ....... R 88
AREUIN S VAN o 95

“lszifideraafife ... SRR A ST ST 106



fAFUTYANTN

ﬁl’]?’N‘VI

1.

2
3
.
5

.- Tﬂ‘Nﬂi"l\iﬂ']i“].l‘i‘ﬂ']Tﬂ'lLLuﬂFﬂNﬂﬂN\'ﬂu

mmuuﬂmm‘fmmn FNAUMUS |

LLEEIUMHUF]"!?’]"IEIL‘N?INII']WLL'E\.,L‘N'lﬁ‘N'!m ...... et s (NI

' mmgamumﬂm'wﬁwmﬂﬂ e i e eenge el GmdceeeeX

ﬁ@@ﬂﬂuu@uﬁuﬂuﬁqqﬂ“ﬂ ABINNITWEUN ﬂmﬂWWUﬁ‘ﬂ'\TWﬂ'ﬁJ’lﬂ.;. e

15
a3
42



. ' o
il

—_

e W M

ANTUYNN

_ Iﬂi‘\‘iﬂi"Nﬂ’]’a‘ﬂ's‘ﬂ"l‘N'lu“II@QT,NWHWU"]ﬂ‘VIﬂﬂﬁi‘? ]
_ I.‘LE‘E!'L!L‘n’l?.il!ﬂ’\?ﬂuﬂ'l'mﬂﬂ'J'IN“IN‘J“"WJ’NQﬁﬂ']?’ﬂ‘]JN'Iu LL@”ﬂ'\‘J"ﬂHN’lu.........

ﬂQ’]NHN']ﬂﬂﬂAﬂqWUTﬂWTWH’IU’Iﬂ ........... s e o R 5 W '

LN AN B IR e SRV NN 7



