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UNIVERSITY LIBRARIES
CHAIYOD PANPETCH: PROBLEMS AND CONDITIONS OF BOOK BACKLOG
IN STATE UNIVERSITY LIBRARIES. THESIS ADVISORS: KWANCHADIL
PHISALPHONG, D.A., TADASAK WAJIRAPRECHAPONG, M.Ed.; CHALEO PANSIDA,
M.A. 108 P. 2006. ISBN 974-502-943-2

The objectives of this research was to determine the conditions, causes, management, and
guidelines for solving the problems of book backlog in State University (former) libraries and Rajabhat
University libraries Information were collected from population : Head section, libralian and else in cataloging
department about 230 peoples of State University (former) libraries and 163 Rajabhat Uniyersity and Combine
393 peoples. The samples were 130 librarians from Cataloging Department of 24 State University (former)
libraries and 41 Rajabhat University libraries. The instrument used for collecting the data was a questionnaire.
The data were there analyzed with use of Percentage, Mean, and Standard Deviation.

The results of the study wereas follows:

1. Most libraries had 1-4 librarians and 1-4 librarian assistants to work for the Cataloging
Department. Most libraries had backlog books less than 500 items. Category of most backlog books was
government document.

2. _Causes of book backlog were the large amount of donated books, inadequate personnel,
incomplete information for classification and cataloging of the books, and using amount of time to search
database from other sources in order to classify and catalog books.

3. Backlog books were kept in the closed shelves, the requested books would be taken out only by
the staff. Backlog books were arranged by types such as purchased books and donated books. The data of
backlog books were provided via OPAC database for convenient searching and book status checking.
Circulation services of backlog books in most libraries were available via express classification and cataloging.

4. Cataloging Department should be cooperative with Acquisition Department to acknowledge the
condition and solve the problems. Personnel training should be conducted to increase knowledge and enhance
skills in cataloging and classification of books in responsible fields. Process of cataloging and classification
should be systematically operated by avoiding difficult and complicated steps. Computer network should be set

for its higher efficiency.
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