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47923913: MAJOR: TRANSPORT AND LOGISTICS MANAGEMENT;
M.Sc. (TRANSPORT AND LOGISTICS MANAGEMENT)
KEYWORDS: EFFICIENCY/SERVICE
PETCHARAT THONGYAEM: (ATTITUDE AFFECTING EFFICIENCY. OF
SERVICE OF INTERNATIONAL SEA FREIGHT FORWARDER). INDEPENDENT STUDY

ADVISOR: MANA CHAOWARAT, D.M. 73 P. 2006.

This study aimed to find attitudes affecting efficiency of the case study in international
sea-freight forwarder service provider, and to measure service level efficiency and solutions to
improve in case study.

There were two groups of population in the study : 30 were selected from 50 people in
the Customer Service Department, and 100 were selected from those casing the service. Data
were collected by a questionnaire and analyzed by percentage mean, and standard deviation.

The result revealed efficiency in mid-range service level in the case study and there

was room for improving in efficiency in the sea-freight forwarder service provider.
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