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Ed.D., PAIRAT WONGNAM, Ph.D., SURATH CHAICHOMPU, Ed.D. 352 P. 2006. ISBN 974-302-924-6

The purposes of this research were to study the level of school effectiveness, to investigate student
factors, classroom factors, and school factors affecting the school effectiveness, and to propose the Multilevel
Causal Models of the factors affecting the effectiveness of English program in secondary schools under the
Office of Basic Education Commission. This research focused on the study of casual factors in three leve.ls:
student level, classroom level, and school level. Allthe factors in each level affected varyingly to the
effectiveness of those related schools, For the student level, it consisted of students’ competence in English
communicatton, for the classroom level, it consisted of teachers’ job satisfaction, and for the school level, it
consisted of administrators® adaptation ability and resources management ability. The sample, classified by
multi-stage sampling into 3 groups, consisted of 1,160 students, 174 teachers, and 43 school administrators,
totaled 1,377 persons. Data were collected by 3 types of questionnaires. Data were then analyzed by deseriptive
statistics, using SPSS and Multilevel of Path Anatysis through the program of LISREL 8.53

The research findings were as follows:

1. The effectiveness of the secondary schools with English programs under the office of Basic
Education Commission, was ranked at'the high level.

2. For the student factors, the study found that learning motivation, learning behavior, learning
attitude, self-esteem, parents’ supporting learning, and background knowledge respectively directly and
positively affected students” competence in English communication. At the same time those variables also
indirectly affected the students’ competence, except for leaming behavior which directly affected such a
competence.

3. For the classroom factors, the study found that only the variable of teachers’ social support
directly and positively affected students” competence in English communication in each class. Teachers’
commitment to school, teaching behavior, and teachers’ social support respectively directly and positively
affected their job satisfaction in each class. While teachers’ educational level indirectly and positively affected
their job satisfaction in each class, through their working motivation and teaching behavior, and indirectly and
negatively affected through their commitment to school.

4. For the school factors, the study found that no school factor affected the students’ competence in
English communication in each school. The administrators’ contingent reward of transactional leadership
directly and positively affected the teachers’ job satisfaction in each school. The administrators’ vision directly
and positively affected their adaptation ability and their resources management ability, and indirectly and

positively affected their resources management ability, through their instructional leadership and English

program administrative process.
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