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46923521: MAJOR: TRANSPORT AII\ID LOGISTICS MANAGEMENT,;
M.Sc. (TRANSPORT AND LOGISTICS MANAGEMENT)
KEYWORDS: SATISFACTION/ TOURISTS FERRY SERVICE
JARURIN KULTANAN: SATISFACTION TOWARDS TOURISTS FERRY
SERVICE IN LAEMNGOB-KHO CHANG ROUTE. ADVISOR: JAKKRIT
DUANGPASATRA, Ph.D. 63 P. 2006.

_ The purpose of this study is to perceive satisfaction of customers, who use the services
of tourists ferry in Laemngob — Kho Chang route. The services have been provided by Kho |
Chang International Harbor Co., Ltd. and Center Point Harbor (Ruk Home Co., Ltd). The study
aims to know how much satisfaction the customers ha{'e in terms of the services of tourists ferry
in the above mentioned route. Moreover, it is to coﬁpme the difference between the
Personal factors and how the service of the tourist ferry is consumed. The sample selected in the
study are 110 tourists acquired through the simple sampling method. The data were collected
through a set questionnaires.

Afier studying, it is founded that the customers, who use the services of tourist ferry
are satisfied with service facilities of both companies at a high level. The satisfaction towards
performance of staff, which provide all services, is at a moderate level. Finally, the satisfaction

towards rules or regulations of services is at a moderate leve! for both companies.
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