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46922915: MAJOR: TRANSPORTATION AND LOGISTICS MANAGEMENT; M.Sc.
(TRANSPORTATION AND LOGISTICS MANAGEMENT)
KEYWORD: THIRD PARTY LOGISTICS PROVIDERS (3PLs)
KAEWTA REANCHAROEN: PREDICTING CONSUMER BEHAVIOR IN
CHOOSING THIRD PARTY LOGISTICS PROVIDERS (3PLs) ADVISOR: NAKORN
INDRA-PAYOONG, Ph.D. 54 P. 2006.

The objective of this research is to predict the consumer’s behavior and to study the
factors that affect companies’ decision in choosing Third Party Togistics Providers (3PLs). One
hundred and twenty companies located in the eastern region of Thailand are sampled and
surveyed. The researcher has conducted the experiment by using 26 decision factors in the survey.
The companies are then asked to indicate the level of importance of each factor. Then, the
correlation among those factors is anatyzed and grouped using the Factor Analysis technique. The
relationship between independent variables and dependent variables is determined by using the
Binary Logistics Regression Analysis technigue. In addition, this technique is also used to predict
company’s decision in choosing 3 PLs.

The result shows that factors that the model correctly predicts 89 percent of the actual
company’s choice and significantly affect the company’s decision in choosing 3 PLs are price and

service support.
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