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This researﬁh is primarily aimed to study the characteristics of business activities. At
present, most of the entrepreneurs concentrate on the business administration in their own busincss
and authorize designated persons to manage on some parts which are not the prime activities. For
this reason, 3PLs becomes a key partner dominating the success of the business. This study focuses
on the demand of 3PLs services for supporting the industrial business side and key influence
attributes which affecting the choosing of 3PL service provider in Laem Chabang Industrial Estate
in Chonburi.

This research surveyed 134 samples of industrial businesse in Laem Chabang Industrial

Estate in Chonburi. The examination based on the statistic information is at a rate of 95% reliability.
The significant value namely reliability, safety, speed and flexibility of the service are the free

parameters determind used to make an decision of the entrepreneurs.

Furthermore, the data are collected by an in-dept interview and field observation and were .

analyzed by means of a computer program (the SPSS program for WINDOW version 11.0) and the
statistical devices information_, such as percentage, mean, standard deviation and person product
movement correlation coefficient. |

The results of the study reveal that the administrators of Laem Chabang Industrial Estate
pay high attention on warehouse management service. Each service attributé has a lot of influence
on the selecting of services of 3PLs. All service attributes have a positive relationship with the

satisfaction of service users.
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