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KAMOL KOBJAIL SATISFACTION OF PEOPLE TOWARDS JOB SERVICES OF THE
POLICE UNDER THE JURISDECTION OF CHON BURI RPOVINCIAL POLECE STATION. THESIS
ADVISORS: SAMUT CHAMNAN, Ed.D., CHAROENWIT SOMPONGTAM, Ph.D,, PHIRAT WONGNAM,

PhD. 93 P. 2006. ISBN 974-502-714-6

The purpose of this research were to determine and (o compare satisfaction of people towards job
services of the police under the jurisdiction of Chon Buri Provincial Police Station, The sample comprised 319
people using the service at Chon Buri Provineial Police Station. The research instruments, was 5 level rating
scale questibnnaire. The statistical devices used for this study were mean, standard deviation, and analysis of

variance (ANQVA),

Results:

1. Satisfaction of people towards job service of the pelice under the jurisdiction of Chon Buri
Provincial Police Station were rated at a low level. However, the sufficient service was revealed at a moderate
level.

2. There were no significant differences at the .05 level for satisfaction of people towards job
services of the police under the jurisdiction of Chon Buri Provincial Police Station, when classifying by gender.

3, There were significant differences at the .05 level for satisfaction of people towards job services
of the police under the jurisdiction of Chon Buri Provincial Police Station, when classifying by age.

4, There were no significant differences at the .05 level for satisfaction of people towards job
services of the police under the jurisdiction of Chon Buri Provincial Police Station, when classifying by career .
However, there was a significant difference at the .05 level in progressive service. The farmers had less
satisfaction toward job services than students, heads of the family or housewives.

5, There were significant differences at the .03 Jevel for satisfaction of people towards job service
of the police under the jurisdiction of Chon Buri Provincial Police Station, when classifying different division

commecting. Furthermore, there were significant differences at the .05 level in equitable and progressive

| services. The traffic and investigation division had lower satisfaction level toward job services than the
administrative division. However, there were no significant differences at the .05 level in timely service,

sufficient service and continuous service.
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