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WASSANA BOOTPO: EXPECTATION, PERCEPTION AND SATISFACTION ON

STRATEGIC SERVICE MARKETING MIX OF CHON BURI PROVINCE FITNESS CLUB
CUSTOMERS. THESIS ADVISORS: SANTIPONG PLUNGSUWAN, Ph.D., VUTTICHAT
SOONTHONSAMAI, D.B.A., PIRAT WONGNAM, Ph.D. 189 P, 2006. ISBN 974-502-860-6

The purposes of this study were to examine the level and personal factors
comparison with expectation, perception and satisfaction on strategic servica marketing‘mix
of Chonburi province fitness clubs customers: The samples were 266 Chonburi province
fitness clubs customers who regular éxercised in their clubs at least 1 week in-order to be

eligible for/participating in the study. There was participants (Male = 150, Female = 146)
-7 completed a 49-items rating-scale type questionnaires related to the purposes of the study.
The'questionnaires were tested and reported its validity value of .72, reliability value of .96 and
.83 of expectation and perception respectively. Mean, Standardiviation, t-test and ANOVA and
LSD were statistics utilized in"t'his study. 7

The major findings were as follows:

1. Expectations on strategic service marketing mix of customers were rated, as a
whole, at medium level, while perception levels were rated at the high level and satisfaction
levels were rated at the highest level.

2. Age, occupation, incomes were statistically different regarding the expéctation
of participants with statistical significance at the .05, leve! except gender and level of
education.

3. Level of education, occupation and incomes were statistically different with
statistical of significant at the .05, level except gender and age. |

4. Gender, age, Level of education, occupation and incomes were all statistically

different, regarding satisfaction all participations at the .05 level.
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