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46911451; MAJOR: NURSING ADMINISTRATION; M.N.S, (NURSING ADMINISTRATION )
KEYWORDS: ATTITUDE/ RISK MANAGEMENT/ MEDICATION ERROR/ PROBLEM/ BARRIER
SARANIT BOONPRASOP: ATTITUDE TOWARDS RISK MANAGEMENT CLIMATE AND
RISK MANAGEMENT PRACTICE IN MEDICATION ERROR OF PROFESSIONAL NURSES AT
MAHARAT NAKON SI THAMARAT HOSPITAL. THESIS ADVISORS: JULALUK BARAMEE, Ph.D,,
AREERUT KHUMYQO, D.S.N., SUPAPORN DUANGPAENG, D.N. S. 128 P. ISBN 974-502-836-3

The putpose of this research was to study attitude toward risk management climate
and risk management practice in medication error of professional nurses at Nakon Si Thamarat
hospital. The sample consisted of 216 professional nurses, stratified and simple randomly
selected from those who worked in the inpatient and outpatient departments. The questionnaires,
generated by the researcher, included attitude toward risk management climate questionnaire and
risk management practice -in medication error as well as the opened-end questions asking about
problems and barriers for practice. The Chronbach’s alpha reliability coefficient for the attitude
toward risk management climate and risk management practice’ in medication error
questionnaires were .74 and .92, respectively. Percentage, mean, standard deviation, independent
tr test and one- way ANOVA were used for dala analysis.

The findings were as follows:

1. Professional nurses’ attitude toward risk management climate in medication error at
the practice level was good lend. The practice risk management in medication error was at the
frequent, In each aspect of risk management in medication error practice, the nurses level of
practice in the risk treatment and evaluation processes were at the frequent practice level but the
level of practice in the identification of risk and the analysis of risk processes were at the
occasional practice lend.

2. No significant differences in attitude toward risk management climate were found
among professional nurses with different experience and different working departments.

3. No significant differences in risk management regarding medication error practice
were found among nurses with different experience. However, in the evaluation of risk
management, nurses with 6 -10 years of experience practiced in evaluation processes more than

those with 11-15 and overl6 years of expericnce.



4. Professional nurses working in different departments did not differ in total score of
risk management practice in medication error. However, when comparing in each aspect, they
differed in all four processes: the identification of risk, the analysis of risk, risk treatment and
evaluation.

5. Professional nurses who had been trained in risk management had positive attitude
toward risk management climate and practiced risk management more than untrained nurses. In
each aspect of risk management in medication error practice, the trained nurses practiced more
than untrained nurses in the analysis of risk and evaluation processes, but did not differ in the
identification of risk and the risk treatment processes,

6. Professional nurses identified problems and barriers for risk management in
medication error practiced as 1) communication; unclear in reading and interpolating the
prescription due to the physicians® heard written (73%), communication problems arong
physicians’, nurses, and pharmacists (63%); 2) structure of the organization niche were
imsentiency in infusion or syringe pump (72%) and 3) nursing personnel problem niche were

high workload (62%) and burnout (52%).
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