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45920116: MAJOR: HUMAN RESOURCE MANAGEMENT; MASTER OF
MANAGEMENT (M.M.)
KEY WORDS: ORGANIZATIONAL LOYALTY/ EASTERN AND WESTERN STYLES OF
MANAGEMENT
SARARAS WISSAWAPRECHANUNE: THE COMPARISON OF EMPLOYEE
LOYALTY BETWEEN EASTERN AND WESTERN STYLES OF MANAGEMENT: A CASE
STUDY OF NEC TOKIN ELECTRONICS (THAILAND) CO. LTD: AND AUTOLIV
(THAILAND) CO. LTD. THESIS ADVISORS: SURIYAN NONTASAK, Ed.D., BANHAN
LILA, Ph.D., P.177. 2006. 1SBN 574-502-733-2

The research aimed to corpare levels of employees’ loyalty between companies
managed by eastern and western executives in six areas: (1) the acceptance of social norms and
company policy; (2) attention to company benefit; (3} the self estcem in the company; (4) the
right attitude for the assigned jobs; (5) the satisfaction of benefit gained from the company and
(6) self confidence in career growth in the company.

The population and samples used for study were employees in eastern company of
NEC Tokin Electronics (Thailand) Co. Ltd., and these in western company of Autoliv (Thailand) |
Co. Ltd., One hundred and ninety —one employees were used as the sample. A set of five — scale
rating questionnaires was utilized -and percentage, frequency, t — test and chi - square were use as
statistical devices to analyze the data.

One hundred and fifty — five copies of completed questionnaire or 81.15 % of those
distributed to the samples could be collected and analyzed to answer the research questions.

The study revealed that employees’ status and levels of income had impact on loyalty
in both companies. Levels of education and number of working years in the company did not
affect the loyalty in any companies.

Comparing of factors relating to levels of loyalty, it was found that employees in
castern company felt loyal to the company not less than those in the western onc.

{t was rccommended that the exccutives of both styles of management should pay
more attention to the justice of the employee promotion, the acceptance of the value of human

resources, and the encouragement of employces to follow company’s regulations.
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