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The purpose of this research was o study the effects of the choice theory approach in
counseling on the anxiety of hotel staff. The sample consisted of 16 hotel staffs who were on the
probation period of a hotel in Pattaya city, Thailand, who had score higher than 41 — 80 on the
anxiety scale. The sample were divided into two groups by simple random sampling which were
assigned into the experimental group and the control group, with eight members in each. The
instruments were the State — Trait Anxiety Inventory Form and the choice theory counseling
program. The data collecting procedure was divided into three phases: The pre-test, post-test
and the follow up phase. The data was analyzed by repeated measure analysis of variance,
one — between — subjects and one within -subjects.

The results revealed that the interaction between the methods and the duration of the
experiment was found of being statistically significant difference at .05 level, had lesser anxiety
than those in the control group in the post-test and the follow up phases with a significant
difference of .05. The staffs in the experimental group had lesser anxiety in the post-test and
follow up phases than in the pre-test phase at a statistical of .05. During the follow up phase,
the staffs anxiety in the experimental group were found to be lesser anxiety than in the post-test

phase at a significant difference of .03.
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