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46820307:  MAJOR: EDUCATIONAL ADMINISTRATION; Ed.D. (EDUCATIONAL
ADMINISTRATION)
KEYWORDS: ORGANIZATIONAL CITIZENSHIP BEHAVIOR/ CAUSAL
RELATIONSHIP MODEL
SADAYU TEERAVANITTRAKUL: THE CAUSAL RELATIONSHIP MODEL OF
ORGANIZATIONAL CITIZENSHIP BEHAVIOR OF EDUCATIONAL FACULTIES IN PUBLIC
UNIVERSITIES. DISSERTATION ADVISORS: DHORN SUNTRAYUTH, Ph.D., KUNAWUDH
KONCHALARD, Ed.D., SEREE CHADCHAM, Ph.D., SUNTHORN BUMRERRAJ, Ed.D. 248 P.
2005. ISBN 974-502-680-8

The purpose of research were to develop and to construct validate a causal relationship
model of organizational citizenship behavior of educational faculties in public universities, based on
the concepts of Organ, (1987). The sample, derived by means of multi-stage random sampling,

' consisted of 438 educational faculties in 13 public universities, in the. academic yzar 2004,
There were seven latent variables namely, organizational citizenship behavior, job charaéteristics,
human resource management, transformational leadership, organizational climate, job satisfaction,
and organizational commitment. The reseafch mstrument was a questionnaire on the seven latent
variables. Data were analyzed by descriptive statistics, using SPSS. LISREL 8.50 to develop and
validate the causal relationship model.

Results indicated that the adjusted model was consistent with empirical data. Goodness
of fit measures were found to be: xz =131.55, df =177, p=1.00, CFI = 1.00, RMSEA = .-00
The yariables in adjusted model accounted for 79 percent of the variance in organizational citizenship
behavior. Variables having a statistically significant direct effect on organizational citizenship
behavior were job satisfaction, and organizational commitment. Variables having a statistically
signiticant indirect efiect on organizational citizenship behavior were: 1) job satisfaction indirectly
aftecting through organizational commitment; 2) organizational climate, and 3) transformational
leadershup indirectly affecting through job satsfaction. The Xl diff indicated that the adjusted model

accounted in organizational citizenship behavior was {ound the better than the hypothesis model.
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