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45750412: BUSINESS ADMINISTRATION; M.B.A. (BUSINESS ADMINISTRATION)

KEY WORDS: CONFLICT MANAGEMENT/TASK CONFLICT/WORK STRESS
MANEERAT AMMARIN: THE RELATIONSHIP BETWEEN CONFLICT

MAGANEMENT STYLE, TASK CONFLICT, AND EMPLOYEES® WORK STRESS: A CASE

STUDY OF UNITED COIL CENTER COMPANY LIMITED. ADVISOR; KRITSANA

POTISARATTANA, D.B.A., 8 P., 2004. 15BN 974-9741-75-7

The purposes of this study were to ascertain the relationship between conflict
management style and employee’s work stress and to ascertain the relationship between task
conflict and employecs” work stress. A group of 173 United Coil Center Company Limited
employces was selected to participate in this study by a convenience sampling technique. A
questionnaire concerning conflictmanagement style, task conflict, and employees’ work stress
tested by Cronbach’s alpha coefficient was used to collect data. Percentage, mean, standard
deviation, and Pcarson’s correlation analysis were employcd to-analyzed data

The results of the study revealed that no significant relationship were found betwcen
conflict management style--cooperation, compromise, competition, and avoidance-- and
employees’ work stress. There was a significant relationship between conflict management with
conscnt style and employees’ work stress with correlation cocfficient of 0.233. A significant
relationship was also found between task confliet and employees’ work stress with correlation

coefficient of 0.252.
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