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46923123: MAJOR: TRANSPORT AND LOGISTICS MANAGEMENT; M.Sc.
(TRANSPORT AND LOGISTICS MANAMENT)
KEYWORDS: ELECTRONIC/ DATA/ INTERCHANGE
RAVISARA SUTAWAD: EDI EVALUATION IN CUSTOMS PROCESSING,
LEAM CHABANG CUSTOMS BUREAU AS A CASE STUDY. ADVISOR: CHACKRIT
DUANGPHASTRA, Ph.D. 95 P. 2005.

The purpose of this study was to evaluate the efficiency of the Electronic Data
Interchange system through 3 case study at the Export Section, Leamchabang Cusioms Bureau.
which is better than the former System, as well as to evaluate the users’ satisfaction the operators and
the clients. The population of this study was classified into two groups. One was the 14 service
officers who have been working for the Export Section, Another was group of private sector or
entrepreneur in Chonburi province. This group has been registering for Electronic Data Interchange
and useing the Electronic Data Interchange for customs clearance process. This' group comprised
67 companies. Instrumenty used for collecting the data were the interview and the questionnaire.

In conclusion, according to this study, Electronic Data Interchange system is efficient
in terms of cost reduction, document mistakes reduction. It also facilitated all manual systems and
improved productivities of exportation, Both the operators and the clients were satisfied with the
system efficiency and the data interchanges, As a result, the government should promote the
Electronic Data Interchange system among the government itself and the private sector. Let the

Electronic Data Interchange promote international trading,
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