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43911112: MAJOR: EDUCATIONAL RESEARCH TECHNOLOGY; M.Sc
(EDUCATIONAL RESEARCH TECHNOLOGY)
KEYWORD: PERCEPTIONS OF SERVICE QUALITY IN ACADEMIC LIBRARIES/
CONFIRMATORY FACTOR ANALYSIS/ ACADEMIC LIBRARIES OF
PUBLIC UNIVERSITIES
KUNLAYA SROUYSING: A CONFIRMATORY FACTOR ANALYSIS OF THE
PERCEPTIONS OF SERVICE QUALITY IN ACADEMIC LIBRARIES OF PUBLIC
UNIVERSITIES. THESIS ADVISORS: SEREE CHADCHAM, Ph.D., KHUNCHADIN
PHISANPONG, D.A., 170 P. ISBN 974-502-592-5

The purposes of this research were to develop and validate a model of the perceptions
of service quality in academic libraries of public universities, based on the concepts of Thompson,
Cook, and Heath (2003). The sample consisted of 60 lecturers and 740 students of public
universities, Thailand, academic year 2004. The rescarch instrument was the questionnaire on
perceptions of service quality. The data were analyzed by means of exploratory factor analysis
with principal component extraction and varimax rotation _using SPSS. The model was then

validated by using second order confirmatory factor analysis through LISREL version 8.50.

The research results indicated that the perceptions of service quality in academic
libraries of public universities comprised four factors, rated according to the factor loading as
follows: information access, personal control in pursuing information, the library as place, and
service affect of library staff. The validation of the model revealed that ,?f =6.41, df =94,
p=1.00, GFI=1.00, AGFI = 0.99, CFI = 1.00, RMSEA = 0.00 and SRMR = 0.00. These indices

indicated a reasonable relative fit of the model.
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