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ANGKANA SATARAT: THE ATTITUED OF CLIENTS TO THE PERFORMANCE
OF THE AUDIT TEAM IN A BIG FIRM AUDIT: THIS IS A CASE STUDY OF AN
ASSOCIATED THAI AND FOREIGN COMPANY LOCATED IN RAYONG PROVICE
WHICH IS NOT IN THE LISTED COMPANY ON THE SET. INDEPENDENT STUDY
ADVISOR: SUCHAT LOAPREEDA, B.M. 66 P. 2005.

The objective of this study is to explore the attitude of clientsto the performance of the
Audit team in a big firm audit and search for factors that caused problems. Each client will have
Different attitudes to the audit team. A big firm audit’ clients are increasing currently, and that
has brought considerable pressure on audit teams to speed up their work in order to meet their
clients” Needs. Consequently there is the danger of a reduction in efficiency and accuracy.
Closed-end Questionnaires were used to collect data 147 responses were selected. The statistics
were then'used. To test the hypothesis in the Chi-Square Test and it revealed, the statistically
significant level of .05.

The results suggest that the attitude of clients to audit team performance in both
knowledge and competency is quite low. Because the audit team lacked experience. There was
also a Lack of team coordination, due to the frequent changing of team members. Also, because
there was oftern a considerable difference in the ability and knowledge of audit teams, they
frequently received conflicting advice.

The advantage of this study is that it’s findings can be used by a big firm audit to
support and review the performance of audit teams in order that they be more accurate and

effective in the future.
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