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RESEARC‘H QUESTIONNAIRE
PROBLEMS AND GUIDELINES FOR ACADEMIC MANAGEMENT
OF ENGLISH PROGRAM IN SCHOOLS UNDER THE COMMISSION

ON BASIC EDUCATION MINISTRY OF EDUCATION

Directions

1. The Purpose of this research is to examine the problems of academic management of
the English teaching program under the Ministry of Education. The research focuses six aspects
of academic management: academic planning, implementation of curricular, teaching — learning,
materials, supervision, and evaluation. This questionnaire is divided into 2 parts

Part 1. personal information.

Part 2. academic problems on the management of teaching — learning English
Programs under the commission on basic Education in the ministry of education

2. Please complete all of the questions with your honest opinion. Aslo. Please be noted
that your answer have no effects on your performance to improve. Is is expected that this study
would help improving the academic management of the English in schools under the Commission
on Basic Education

Thank you for your kind coorperation

Mrs. Anocha Phasomsup
Master of Education,
Educational Administration, student

Burapha University



Part |

Personal Information.

Directions :
Please put a check mark (w/ )in front of each statement about yourself.
1. Your working position
( ) School headmaster
( ) Assistant to the headmaster
( ) Teacher in English programs
2. School size
( ) Medium (500- 1499 students)
( ) Large (more than 1500 students )
3. School Location
( ) In Bangkok
() Outside Bangkok

144
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Part 11

Problems on Academic management in English teaching — learning program under the Commission

on Basic Educational, ministry of Education

Directions:Please read the Following statements Carefully and indicate the problematic Level that
highly Corres ponds to your opinion by check Vinan appropriate Column

Scoring Criteria indicating Levels of problems

5 refers to the problem as the maximum

4 refers to the problem as the above average maximum

3 refers to the problem as the average

2 refers to the problem as the less than average

1 refers to the problem as the least



146

Problems of develop the

Level of problem

Item
academic administration 5 4 3 ) 1

Problems on Academic planning

1 Formulation of clear policies and academic objectives both
in the That and English languages that arc in line with the
school vision and mission

2 Provide the academic working charts both Thai and
English languages.

3 Participation of Thai and native English speaking staff'in
academic planning.

4 Provide the academic year planing to follow up and inquire.

S Aceeptance of culture deicrsity

S Adequacy of native English speaking stafl

6 Examination of teachers gualification prior to
teaching assigments.

7 Reliability of personnel appraisal systems
Problems on Curriculum and Implementation

1 Meeting among administration and teaching staff to
assure that the teaching learning procedures are in
lines with the Curricula.

2 Curricular supplementary teaching materials
correspond to the needs of teachers and students.

3 Participation of parents in administrator school
Curricula.

4 Available information on school Curriculum

management for relevant personnel and parents.
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Item

Problems of develop the

academic administration

Level of problem

4 3 2

Problems on Curriculum and Implementation
Selection of textbooks and supplementary teaching

materials that are consistent with the Curricula.

Promotion of better understanding for both Thai
and native - English speaking staff pertaining to the

to implementation of curricula.

Supervision and audit of teachers performances to

assure that they are in line with the curricula.

Consultation and solution to problems relaled to the

implementation of curricula .

Annual evaluation of the implementation of

Curricula.

10

Regular meetings among academic committee for

curriculum improvement.

11

Report of the onteanes of curriculum
implementation and improvement to students,

parents and other stakeholders.

Problems on Teaching Learning Activities
Meeting among staff to clarify conise objective and

leaning activities used at different level.

Meeting among administrator and teaching staff to
check completeness of conrse content that

corresponds to the curricula.

Promotion of the implemention of student- centered

teaching approach.
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problems of develop the

Level of problem

Item
academic administration 5 4 3 2 1

Problems on Teaching Learning Activities

4 Varicty of learning activities that are suitatble for
the students ages.

5 Promotion of self study strategies among students

6 Encouragement of systematic teaching presentations
with innovation technology among teaching staff.

7 Usc of computers in teaching — learning activities
and self study.

8 Promotion of different cultures learning among
students.

9 Provision of remedial and tutorial sessions for
students’ academic improvement.

10 | Constant evaluation of teachers teaching and
learning management..

11 Implementation of results from teachers evaluations
for program improvement.
Problems on Teaching aids and Materials

1 Need analysis for the provision of supplementary
teaching materials that meet the needs of curricula.

2 Ageqvate budget allocation for supplementary
teaching materials.

3 Provision of supplementary teaching materials that

are suitable for the students ages.
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problems of develop the

Level of problem

Item
academic administration 5 4 3 2 1

Problems on Teaching aids and Materials

4 Promotion of the use various supplementary
teaching materials that correspond to the students
differences with the main emphasis on learning by
domg and actual practice.

5 Sufficient availability of supplementary teaching
materials.

6 Encouragement of the use of library in teacher’s
lesson planing and teaching procedures.

7 Agequate information searching tools and
equipment available for teachers.

8 Provide enough materials in researching.

9 Existence of tcaching-aid center and service that is
suitable and convenient for teachers.

10 Availability of user friendly teacher supplementary
materials

112 | Pronsion of check-in/out and maintenance system
for teaching materials.

12 Evaluation of teaching material use in order for
improvement purposes.
Problems on Education supervision

1 Determination of policies and objectives of
educational supervision.

2 Existence of clear action plans and activities for

supervision teachers.




Item

problems of develop the

academic administration

Level of problem

]

4

3

2

Problems on Education supervision
Availability of documents related to educational

supervision for both That and forcign teachers.

Encouragement of pcer- observation teaching staff.

Meetings among teaching staff in order to enhance

their teaching ability.

Availability of supplementary equipment/materials

to facilitate the supervisory systems.

Diversification of supervisory techniques that are in

line with the needs of teaching staff.

Existence of supervisory process that encourages
mutual acceptance between supervisors and

teachers.

Provision of study visit both in and outside the

country.

10

Encouragement of academic forum and discussion

among Thai and foreign teachers.

11

Implementation of results gained from educational

supervision.

Problems Evaluation and register students
register
Existence of work instruction related to the

evaluation process

Availability of evaluation processes that are
consistent with the regulations of learning

evaluation.

Availability of document and from related to

evaluation.
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Item

problems of develop the

academic administration

Level of problem

4 3 2

Problems Evaluation and register students
register
Encouragement of various cvaluation techniques

among teaching.

Provision of standardized evaluation instrument that
can be used to evaluate the proficiency of students
trom language skills including listening, speaking,

reading, and writing.

Encouragement of the use of advanced technology

to aid evaluation process.

Documentation of student learning achievement on

a semester basis.

Determination of clear regulations for the

examinations of TOEFL or IELTS.

The evaluation processes are in line with the
standards and learning conceptual frameworks as

stated in the curriculum.

10

Analysis and improvement of evaluation instrument

on a regular basis.

11

Existence of evaluation process that constantly

evaluate the desired characteristics of students.

12

Availability of evaluation processes for students’
reading , analytical and writing abilities that are
consistent with the evaluation principles stated by

the ministry of education.

13

Analysis of the students’ learning outcomes for

future improvements.
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9o A UIIUIUN do 81199 WUN do AD VT UIUD
1 6477 23 7739 45 6215
2 711 24 7240 46 6789
3 7279 25 8023 47 5467
4 8277 26 6814 48 6149
5 7739 27 .5863 49 5632
6 7649 28 6477 50 3161
7 .5960 29 6747 51 5467
8 6747 30 7279 52 5683
9 7701 31 6477 53 7379
10 6915 32 6747 54 7279
11 6814 33 7279 55 7581
12 6609 34 7279 56 6814
13 8604 35 7701 57 7022
14 6814 36 7184 58 6814
15 8200 37 6687 59 8172
16 8976 38 7849 60 6789
17 6747 39 7497 61 6261
18 6261 40 7303 62 7311
19 8769 41 5350 63 7240

20 9322 42 6261 64 7240
21 7739 43 4795 65 7761
22 9002 44 5683
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