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QUALITATIVE STUDY

KHEMIKA KOTEERAWATTANANON: PATIENTS’ RIGHTS AS PERCEIVED

BY PROFESSIONAL NURSES WORKING IN A SELECTED COMMUNITY HOSPITAL IN
NORTHEASTERN THAILAND: A QUALITATIVE STUDY. THESIS ADVISORS:
SUWADEE SAKULKOQ, Ph.D., JULALUK BARAMEE, Ph.D. 101 P. 2005.
ISBN 974-502-400-7

The purposes of this qualitative research were to describe and explain the perception
on patients’ rights of professional nurses in a selected community hospital in northeastern
Thailand. Data was collected from 16 nurses and each nurse was interviewed for 2-4 times. Data
collection included tape-recording of in-depth interview. Taking place between October 2003 and
January 2005.

The perception on patients’ rights of professional nurses was described into six
aspects; 1. the meaning of patients’ rights; this perception was described in terms of two related
themes: 1.1 the patients’ rights that should be received 1.2 the patients’ rights that must be
received, 2. the knowledge of patients’ rights; this perception was described as 10 items on the
knowledge of declared patient rights, 3. role of nurses; this perception was described in terms of
two related themes; 3.1 role according to the declared Patients’ rights 3.2 role beyond declared
Patients’ rights, 4. experience on nurses practice; this perception was described in terms of four
related themes; 4.1 Experience on changing the hospital and changing care giver 4.2 Experience
of patients’ consent. 4.3 Experience on patients’ confidentiality 4.4 Experience on the injustice,
5. Influence on nurses practice; this perception was described in terms of two related themes;

5.1 Positive and negative effectiveness 5.2 No effectiveness due to the nurses’ routine
responsibility and the nurses’ performance according to hospital policy, 6. The performance could
according to Patients’ rights; this perception was described in terms of two related themes;

6.1 All performance be done. 6.2 The performance could not be done according to declared
patients’ rights No 6 on changing the hospital and changing care giver, neither could it be done

according to declared patients’ rights No 7 on patients’ confidentiality.
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