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WILAIWAN PANSUAN: RELATIONSHIPS BEYWEEN THE ATTITUDE TOWARD
HOSPIT.;\L ACCREDITATION, ORGANIZATIONAL CLIMATE AND THE SERVICE QUALITY IN
HOSPITAL FROM THE PERCEPTION OF REGISTERED NURSE IN COMMUNITY HOSPITALS
UNDER THE MINISTRY OF PUBLIC HEALTI1 AND LOCATED [N THE EASTERN REGION OF
THAILAND. THESIS ADVISORS: SUWADEE SAKUIL.KQO, Ph. D, JULALUK BARAMEE, Ph.1).,
AREERUT KHAMYOO, D.S.N. 145 P. 2004. ISBN 974-9740-03-3

The purpose of this study was to defermine relationships between the attitude toward hospital
accreditation, organizational climate and the quality of nursing care in the hospitals as perceived by regisiered
nurses. The data was collected from 294 professional nurses in 21 Communily Hospitals, under The Ministry
of Public Health located in the castern region of Thailand, The instruments used WETT qlestionnaires
generated by the researcher to measure attitude toward hospital accreditation and organizational climatc. The
questionnaires on the quality of nursing care in the hospitals werc modified from the original questionnaires
of Nurcerat Roobngam. The reliabitity of these three questionnaires were -89, 94 and 96 respectively. The
data was analyzed using pereentage, arithmetic mean, standard devialion, Pearson's product moment correlation
coetficient, and standard multiple regression,

The results of the study revealed as follows:

1. The mean score on attitude toward hospital acereditation and quality of nursing care in (he
hospitals were rated at the high level, whereas that Ihe organizational climate was rated at the medium leve),

2. The attitude toward the hospital accreditation and organizational elimate indicated positive
tetationship with the quality of nursing care in the hospitals at a significance level of .05

3. The organizational climate accounted for 41.5 percent (R’ = 415) of the variance of the quality
of nursing care with a statistical significance level of .05,

The equation derived from the analysis was as follows:

The rating for the service quality in the hospitals = 1,782 + .58 (The rating of the organizational
climate)

The rating for the standard of the service quality in the hospital = 647 (The rating of standard of

the organizational climate}
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