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SIRISANT PUANGNARK: PROBLEMS AND SUGGESTIONS FCR OPERATION OF
DEPARTMENT OF EDUCATION UNDER MUNICIPALITY AND PATTAYA CITY IN EASTERN
SEABOARD DEVELOPMENT AREA. THESIS ADVISOR: PRASERT SOMPONGTAM, Ph.D., DHORN
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The purpose of the study were 1o study the problems and to suggest the solutions on the
operation of Department of Education under Pattaya City in Eastern Seaboard divided in to 2 steps
as follows:

The first step: to study the level of problems of Department of Education in 4 aspects:
education, religion, customs and traditions; and arts and cuitures. They were divided according to
the size of Department of Education and status of the respondents. The samples used in this study
are 123 persons of executives at the municipality level and teachers obtained through random
sampling method. The research instrument were questionnaires. The collected data were then
anaiyzed with uses of percentage, average, standard diversion, Hesl and one-way analysis of variance.

The second step: to study suggestions to solve the problems on the operation of
Department of Education under Pattaya City in Eastern Seaboard by summarizing the problems
obtained from study of the level problems. Then the interview tools were created to be used with 5
experts for finding the suggesticons to sclve the operating problems.

The results of this research were as follows :

1. Problems on the operation of Department of Education under Pattaya City in Eastern
Seaboard, were at the medium level when considering as a whole and aspect by as aspect.

2. When comparing the problems on operation of Department of Education under Pattaya
City in Eastern Seaboard, as classified according to the size of Department of Education and the
status of the respondents, it was found that they were different with out statistical significance.

3. In regard to suggestion in solving the problems of operating of Department of
Education, it was found that for the suggestion to solve every aspect of the problem should be
concrete appointment for there responsible committees or officers, the meeting and planning from
people involved for assigning policies and the operation, scheme, emphasizing on co-operation from
community and every sectors, emphasizing on public relations, as well as the enough budget

support.
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