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The objectives of this qualitative research were to understand and describe the
meanings, factors influencing quality improvement and problem of quality improvement in three
selected primary care units under the Jurisdiction of the Ministry of Public Health as preclude by
the health care providers. The participants were 10 health care providers working at these three
primary care units. In-depth interview, non-participation observation, and document review were
used to collect data during February to July 2003. Pilot study was performed to prepare the
interview guideline. Qualitative data analysis techniques were used to cafegozize make
conclusions and interpret data.

The findings revealed that quality improvement in the selected primary care units had
been performed besed on 2 aspects, which were standard of care and clients’ satisfaction. Factors
influencing quality improvement included factors related to health personnel, government policy
and working environment. These factors not only facilitated but also barriated quality 7
improvement of health care service of the primary care units. Facilitators and barriers were

discussed. Recommendation were presented.



i
UNAREBAMYTING ..o 3
URABTONTHIBINGY. ...oovetviees oo 9
Dottt oo 2
TITUGYRAIT N, oottt G
TNt ol
LY OSSOSO e I
=7 o o
avmidhanuasanudioadlymr. o 1
) o =
InqusEeanveemI I e s
AITUNIT I oo oo oo 5
VOLMYAVDINIT IV Lo 6
LR e o e S 6
ol [] @
Yse oA I we 1850 6
2 1ONMITHAZUITORNIIWO. ... e 8
o
PUITUMHENTU oo, 8
umﬁmﬁmﬁumiﬁ'@umqmmwﬁmi ................................................. 12
Qs < o
MISHALI U WUTAS I AUOGUA NS e 18
oo dl l:i 9/
AIUIVITUNEIVOL it 23
umﬁmﬁmﬁumﬁ%’m@aammw ........................................................ 26
ABAMTUAITTITY. .o 31
ar g Iy 4 vq VY
nnym@iﬁﬂmymmmﬁman@“lﬂ‘Uﬂga ............................................... 31
- d
FOMUAUTOUD. ... 31
d:l -} d' g9/ o o Qu.
Lﬂiﬂﬂﬂﬂ‘l’lG,,‘Hﬂluﬂ'l‘iﬂ’lmum‘i'}l‘iltl........................................, ............... 32
TR UTUNITIT. oo oo 33
=1
MITAUTWITWIOYA v 35



M3ty (19)

=
=
=D,

v A ¥ ar aw '
ﬂ15ﬁ‘§1@ﬂ31ﬁu1l‘ﬁﬂﬂﬂiﬁﬂﬂq1u’3ﬂﬂ ....................................................
a
AU iuae A TR ITHI IUMTIT.

4 WAMITIVY MATOAUTWND....ooeeoee e oo oo

1
1 =4

dauil 1 VTunvesguigummgury datansensnemmauge

4

=1,
=
o2
)
ol

.......

a1 2 AnmaeFIROUB. oo
1 { o e o =
dui 3 UssaumsaiineafumsimuguamuSmsvesgudqunweguan. .
5 aqUwans Iy oAU TNAURSTOITUBUME. .l e et

d' =] z:' g/ =g
TR IFIUNITIV. oo e

UI T THATH. i e e e e e

L D s O FUUUUUTN



GREHITIRPRK

A15197 nih

a’ o oqiey o o
L gudnvazvosnquilsznnsfufiRaulugudgunwguausunnaume oig
HOMUMWAUTT STAUNSANET MMty Snunzaufisuiavoy uas

UVseaun 3 al TSN (1= 10). e eeeeeeeesoo oo 48



T5UYNMN

ATWN i
U NTEUIUATE DTS UTUATT TN oot e 42
=% L] & o o '01
2 Iﬂsqﬁ%’Nm'summﬂ?ﬂqumqmqugwu FINANTINT NI UGUAAARTT. 44
= o s 'v
3 UTUNVDFUIGUATRYNIY FIRANIENT NN UGUIRATIT.covees e 46
4 ANUHLGUDIMTHAUATHUTAIT oot 50
5 DU UM SRR TIUTONS ..o Lo e 54
6 TodtuRoIAUMS WA NUTIISRIUYARD. ..o st 55
[TRY o 'q,
7 Tmaﬁ%'mm'nmuwmammﬁuﬂqmquwuﬁﬂﬂms .................................. 61
g8 hivhuarumsfanngunmusmsduTowws g oo 67
o 9 7] o = [y “
9 Haduduu T TUIaRNOITUMTUTHITIEUY oo 68
Loy o e o d'i o | ol o
10 anuwionlumalfiiauniesionaz SaagUnsel. ..o 74
A
[T A IWUTERBUBIA T e eeee e L 75
o o w s d
12 mmsznougUnIslmsuwng Wagagiaia. ...l e SRR 78
o ey ] A o .
13 anunionlunsd §uad M IS0 d0 AT e 86
14 AT IS UG INUIIT ATEUUIIM .o 88
1S AITUSMITSEUUNEINUMTUS IS IUUTENIO oo 96
16 HoduduuTeesynafRo i un s as s U MIT e 101
17 HededmiuTomeigane i unadwionmsUGoR. ..o 107
18 YavsulevieiguanuadumsUseiuna. ..o e 109
=y Py o =Y
19 msdszidiumalaon s inseims Iuaems U Mg oo 11
20 HgymiguassalumsWennguntiuTOIT. ..o 122



