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44910347: MAJOR: NURSING ADMINISTRATION; M.N.S, (NURSING ADMINISTRATION)
KEYWORDS: DEVELOPMENT/ MODEL OF ETHICAL BEHAVIORS/ OQUTPATIEN NURSING

PERSONNEL
CHIRAPRAPAI KAEWPARADAI: THE DEVELOPMENT OF ETHICAL BEHAVIOR

MODEL OF NURSING PERSONNEL: A CASE STUDY AT OUTPATIENT UNIT IN SOUTHERN
PROVINCE HOSPITALS. THESIS ADVISORS: RANA PONGRUENGPHANT, Ph.D., WICHITPORN
LAUSUWANAGOON, Ed.D. 189 P. 2004. ISBN 974-383-847-3

The objective of this action research was to develop a model of ethical behaviors of nursing personnel
working at the outpatient unit in the sowthern provincial hospital as well as to'compare the level of ethical behaviors of
nursing personnel before and after the development of the mode!/ This research had been carried out and divided into
two stages namely: l : 7 .

Stage 1 the characteristics of the outpatient, the principal data of the out-patient practices, and (he ethica)
behaviors of nursing personnel were collected by interviewing 15 clients. The ethical behavior was developed based on
the preliminary data collection. The results of the preliminary data revealed that some of the ethical behaviors problems
of nursing personnel were verbally rude and ignorance. The researcher had generated an instrument using game cards,
setf reflection discussion, participation semintars, portfolios, brainstorming discussions and group discussions to create
the ethical model for nursing personnel,

Stage Il the model of ethical behaviors was developed using action research. The process was divided into
3 stages:’ pre-developing stage, developing stage, and post-developing stage, The sample consist of |5 prolessional or
techuical nurses, 28 of observation nurses, | out-patient unit head nurse, and 340 clients (170 for the pre-developing
stage and 170 for the post-developing stage). Group discussion, portfolios, and the opinion surveys were uscd 1o colleet
data, Qualitative data analysis techniques was used for the qualitative data. Percentage, mean, standard deviation were
used to analyse quantitative data.

The findings were as follows:

1. Pre-developing stage reflection: sample nurses and observation nurses understood the feclings of the clients
who were disappointed and felt hurt by the verbal rudeness and ill manners of the nursing personnel. This causes the
negative images of the overall nurses, so there should be a very urgent development of the ethical behaviors.

2. Developing stage : sample nurses and observation nurses developed the model of ethical behaviors using
the principal process ot outpatient unit ‘s nurse’s namely: admission, waiting, and post services as well as other essential
clements. Five care cthical behaviors were having code of ethic, building good relationship with clients, caring,
continuing care, and prolessional valuing.

3. Three months after the developing stage: 1) The level of ethical behaviors of nursing personnel as
perceived by sample nurses outpatient unit’s chief nurse and clients was higher than the pre~-developing stage with the
statistically significance at’ X =4.19, SD =038, { = 4.78, p <.05 2) The complaint of the improper behaviors of
nursing personnel had considerably decreased from 0.20% to 0.16%

4. Recommendation for sustainable development was to build the self-awareness of nursing ethical
behaviors. Nursing personnel should be pround of themselves, value of nursing profession. Closed supervision as well

as continuous assitance from the administrators were crucial to support nursing personnels’ moral.
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