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44921132 - MAJOR: EDUCATION ADMINISTRATION; M.Ed. (EDUCATIONAL ADMINISTRATION)
KEYWORD - THE ABILITY AND THE DEVELOPMENT DIRECTION OF THE IMPLEMENTATICN OF
HOSPITAL ACCREDITATION AT QUEEN SAWANGWAT IANA MEMORIAL HOSPITAL
TECRARAK TIWAWONG: THE ABILITY AND THE DEVELOPMENT DIRECTION OF THE
MPLEMENTATION OF HOSPITAL ACCREDITATION /AT QUEEN SAWANGWATTANA MEMORIAL
HOSPITAL. THESIS ADVISORS; DHORN SUNTRAYUIH, PH.D., PRASERT SOMPONGTHAM., PH.D,
PAIRAT WONGNAM, PH.Y. 124 p. ISBN 974-383-878-3

his research aimed 1o study and to compare work abilities for hospital standard tasks classified
by sex, marital status and working time and to find out hospital standard development guidelines. The
samples were 217 medical personneis of Somdej at Sriracha Hospital. The research device was a five-scale
rating guestionnaire and hospilal standard development guidelines. The data were analyzed with frequency,
percentage, arithmetic mean, standard deviation, and t-test.

The study revealed as follows:

1. The abilitics for hospital standards operation as a whole and at each every area was at the high level.

2. Camparison of operation abilities for hospital standards to male and female personnel as a
whole for quality process area, patient's right, and organizationa!l ethics was significantly defferent whereas
other area abilities was non-significantly different. There was non-significant difference for personnels who
had single and married status as a whole and at each area except the areas of resource and resource
management, which was significantly different. There was non-significant difference for personnels of 5
years and over working time as a whole and at each area.

3. For development guidelines for hospital standards operation, for quality development
concentration area, there was a good coordination among hospital personnels in units and sections for
patient's service and there is teamwork that perform with representative of prolessional education who take
care of patients together for patienl the most advantages; for resource and resource management area, there
cught to have efficicnt management adequate for work guantity follow up and estimate the adequate of
employee compared with the quantity of work in the system and make the standard 1o solve the lacking of
man-power problem; for quality process area, the hospilal cught to have non-stop continuing quality
developmenl activities in every unit teamwork and developing quanlity activities by every level of conductors
in the organization; for treatment service standard and ethical area, physician tock care of patients under
professional basic standards and had modern knowledge and patient centered concept;-- physical care and
mental care; for patient right and organization ethical area, The hospital ought to have patient's continual
information . and work the system to protect the patient's right and confidential information, as well as to have
a mechanical to help patients to have equat care; for patient care area, the hospital ought to respond to
patient’s or client's needs efficiently with professional teamwark to evaluate and follow up patient’s the relate

professional education branch and patient centered concept.
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