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44910369: MAJOR: NURSING ADMINISTRATION; M.N.S. (NURSING ADMINISTRATION)
KEYWORDS: EMOTIONAL QUOTIENT/ PERCEPTION OF HUMAN RESOURCE MANAGEMENT/
JOB PERFORMANCE/ PROFESSTIONAL NURSES/ PRIMARY CARE UNITS
NATAYA TAOPOM: EMOTIONAL QUOTIENT, PERCEPTION OF HUMAN RESOURCE
MANAGEMENT, AND JOB PERFORMANCE OF PROFESSIONAL NURSES IN PRIMARY
CARE UNITS, NORTHEAST REGION. THESIS ADVISOR: ARERUT KHUMYU, D.S.N.,
JULALUK BARAMEE, Ph.D., RACHANEE SUNSERN, D.N.Sc. 164 P. 2004, ISBN 974-383-007-3

The purposes of this study were lo examine the level of emotional quotient; perception of
human resource management and job performance ol professional nurses; to\examine Lhe rehittionships
of emotional quoticnt and pereeption of human resouree’ management with“job performance of
professional nurses: and, to determine which [actors could predict the job performance of professional
nurses. Study sample were 302 professional nurses working at the primary care units in Noriheast
region of Thailand. The sample were selected by ‘multistage sampling. Research instruments_included ‘of
1) demographic qucstionnaire, 2) emolional quotient questionnaire developed by the -Mental Health
Departiient of' (2543),-3) perception of human resource management, questionnaire and\ 4) job
performance af professional nurscs questionnaires developed by the rescarcher. The questionnaires 2, 3,
4 were Aested Tor content validity and the Cronbach’s alpha-veliability \cocfficients were .89, .90, .90
respectively. The data were analyzed using deseriptive statistic. Pearson’s correlation coclTicient, and
standardized rultiple regression,

Research findings werce:

1. Prolessional nurscs had. the ‘overall mean score of emotional quatient al a normal level
(for age 18-25, X = 165.09; tor age 26-60, _)E'-= 168.24) Prolcssional nurses’ perception on human
resource managemient was al a moderate level (/?= 3.36), and they had job performance at a
moderate level (X = 3.43),

/2. There were low level positive signilicant relationships of Emotional quoticnt, and
moderate level positive significant relationships of perceplion of human rc#t)ﬂrcc management, (o job
performance of professional nurses at the .05 level {(r = .405, .574)..

3. Factors significantly predicted job performance of professional nurses were emotional
quotient and pereeption of human resource management. The predictors were accounted for 39.20
pereent of the varianee of job perlormance (R = 392).

The regression equations were as {ollow:

'
job performance

= 330 + 470X + 471 X

emotional guotient perception of humian resource management

Z = 2607 + 47

job performance emational quotient peiception of human resource mangement
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