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43922143 : MAJOR : LIBRARY AND INFORMATION SCIENCE ; M.A
(LIBRARY INFORMATION SCIENCE)

KEYWORD  : INFORMATION RESOURCE--PURCHASING, ELECTRONIC
COMMERCE, UNIVERSITY LIBRARY

- NITTAYA PANPETCH : THE PURCHASE OF INFORMATION RESOURCES

ON ELECTRONIC COMMERCE BY UNIVERSITY LIBRARIANS : THESIS ADVISORS :

KWANCHADIL PHISALPHONG D.A., NUMTIP WIPAWIN PH.D., NONGYAO

PREMKAMOLNETR PH.D., 97 P. ISBN 974-382-651-3

The purpose of this research was to conduct a survey of the university librarians’ procedure
of information resource purchasing ; to compare the procedures of direct purchase and that of the
e-commerce and to investigate the problems of purchasing the resources through the e-commerce.

The study was carried out by collecting data : questionaires were sent to acquisition librarians of 35
state universities and their campus libraries and 25 private universities and their campuses. One
librarian from each institution was chosen. There were 60 samples altogether. Fifty-two questionaires
were returned, which accounted for 86.67 %. The SPSS for windows, percentage, mean, and standard

deviation were used for the data analysis.

The results of the study were as follows :

1. The information resources : books, periodicals, audio visual and electronic media were
purchased separately due to the different purchasing procedures of these media. Most university
librarians preferred direct purchase to that of e-commerce. Most probably because they were familiar to
it and the receipts were accurate. As for the e-commerce purchase, it was not popular. This could be
because the universities had no e-commerce purchase policy and did not accept the receipts from the
Internet. Likewise, the fact that payment through 'a credit card or money transfer caused inconvenience.

2. The serious problems confronted the librarians when purchasing resource via the _
e-commerce were the institutions had no e-commerce purchase policy. The moderate problems were the

quality of the computer network which were very slow ; besides, the librarians themselves may not be

keen on Internet using.
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