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CHAVANA ANGKANURAKBUN: THE PERCEPTION OF CORPORATE CULTURE
AND ORGANIZATIONAL COMMITMENT OF EMPLOYEES IN HOTEL BUSINESS IN
PATTAYA, CHONBURI PROVINCE. THESIS ADVISORS: RATANA SIRIPANICH, Ph.D.,
VUTICHAT SOONTORNSMAI DBA. 110P. '2003. ISBN 974-382-702-1

The purposes of this research are multi-fold: firstly, to study the research participants’
perception on corporate culture and organizational commitment; secondly, to compare three
personal background céi;gories, namely, gender, departme!’:t, and work duration, with the
participants’ perception on corporate culture and commitment; lastly, to find out the relationship
between the corporate culture and organizational commitment.

The participants are 372 operational staffs from 10 hotels which are members of Thai
Hotel Association (THA) and located in Pa.;ttaya, Chonburi Province. The sample size is
calculated by thé Yamany sampiing meihod. The researcher also selects employees from each
hotel by convenience. The numbers of returning questionnaires are 314 with 84.41 percent.

For data gathering, the present researcher has developed a testing instrument which has two
sections. The first section, Corporate Culture Questionnaire (CCQ) based on Daft’s four-
corporate culture dimensions: Adaptability, Achievement,' Clan, and Bureaucratic culture. The
second is Organizational Commitment Questionnaire (OCQ) based on Allen & Mayer’s three-
organizational commitment styles: Affective, Continuous, and Normative commitment. The
reliability of two questionnaires is computed by internal consistency with alpha coefficient.
CCQ’s reliability is 0.93, slightly higher than that of OCQ which is 0.90. In addition, the
discrimination powers of questions in the two questionnaires are accepted ranges. Descriptive
and inferential statistics are applied to analyze the data. The research hypotheses are tested at

- level of significance of .05.



The results of the study are as follow:

1. Overall, research participants from hotels in Pattaya strongly perceive their own
organization as Bureaucratic, Clan, Adaptability and Achievement, respectively. When
considering in organizational commitment, research participants have high Affective and
Continuous commitment respectively, but rather have moderate Normative commitment.

2. The comparison among the personal backgrounds, employees’ perception on
corporate culture and organizational commitment reveals the efficacy from testing research
hypotheses: reject and accept. Two hypotheses are rejected. First, male and female participants
do not differ in their perception on any corporate cultures: Adaptability, Achievement, Clan and
Bureaucratic. Second, even if employees who work with hotels either for a short or a long time
also have no difference in any organizational commitments: Affective, Continuous and
Normative. Y {

In contrast, four research hypotheses are accepted. To begin with employees across
departments (front office, food and beverage, housekeeping and other departments) view their
Clan and Bureaucratic culture differently with a significance level of p < .05. Particularly, they
perceive Bureaucratic culture higher than clan culture. Furthermore, the longer employees
worked in the same hotel, they see more of Bureaucratic culture significantly (p < .01) than
employees who have shorter work duration. For organizational commitment, it demonstrates that
female employees have more continuous commitment than male employees at a significant level
of p <.05. More than that, when concentrate on employees’ work departments, there is a
significant difference (p <.01) in Affective and Continuous commitment of employees who
worked across departments. Mostly, employees have more continuous commitment than affective
commitment.

3. The relationship between the perception of corporate culture and organizational
commitment manifests that there is a positive relationship between the employees’ perception on

corporate culture and organizational commitment at significant level of p <.01.
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