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KEYWORD : NURSING SUPERVITION PROGRAM /JOB SATISFACTION / NURSE/
SUPERVISOR
SOODJAI PANICHKUL : THE EFFECT OF UTILIZING NURSING PROGRAM ON
NURSES AND SUPERVISORS’ SATISFACTION. THESIS ADVISORS : PONGSRI KIATLERTNAPA,
Ed.D, ORAPIN CHAREONPOL, M.Ed., MUNYAT RUCHIWIT, Ph.D. 137 P. ISBN 974-382-042-6

The purpose of this study was to compare nurses’ satisfaction on nursing) supervision of
supervisors before and after uiilizing nursing supervision program, and to compare supervisors’
satisfaction on the utilization of this program. The sample consisted of seventy-three nurses who had
had 2 year experience, more than two years as well as 15 supervisors who had had more than one year
of working experience in Thammasat University Hospital (TU). The study was a quasi-experimental
research using the nursing supervision program as the insirument. Data were collected by using the
satisfaction questionnaires; The nurses’ satisfaction questionnaire and the supervisors’ ‘satisfaction
questionnaires. The reliability ‘of \the nurses® satisfaction questionnaires was 0.97; where as the
reliability of the supervisors’ satisfaction questionnaires was 0.98. The data were analyzed using mean,

standard deviation, -and paired t-test.

Major findings were the following:

1. After the experiment, a significant difference at the .05 level was found between mean
scores of nurses’ satisfaction /on nursing supervision of supervisors in the experimental group before
and after utilizing nursing supervision program by which after the experiment was found of having higher
satisfaction than before the experiment.

2. Afler the experiment, a significant difference at the .05 level was found between mean
scares of supervisors® satisfaction on the nursing supervision program in the experimental group before
and after utilizing this program by which after the experiment was found of having higher satisfaction than
before the experiment.

3, Implication for nursing administration it is recommended that this supervision program
should be strengthened by determining the condition under which the nursing supervision program is
developed, i.e., analyze cause, identify and verify problem, study potential solution and implement
solution. Research recommendation is to enhance the power of the research design, therefore, a control

group is essential in order to compare it with the experimental  group.
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