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39921260 : MAJOR : COUNSELING PSYCHOLOGY ;
M.SC. (COUNSELING PSYCHOLOGY)
KEYWORD : EMOTIONAL INTELLIGENCE/BUSINESS QOFFICEER
VISATE AUNTWONG : THE EFFECTS OF EMOTIONAL INTELLIGENCE
PROGRAMME ON DEVELOPING INTERPERSONAL RELATIONSHIP . THESIS
ADVISORS : SOMKID BOONRUANG, Ph.D:, VINEE CHITCHUTVONG, ‘M.Ed.
PAIRAT VONGMAN, Ph.D., 196 P. ISBN 974-9604-62-8

The purpose of this research was to study the effect of emotional intelligence practice
program on human relationship of business officers. The sample consisted of 24 business officers
who had low human relationship level assessed by human relationship test. These officers
volunteered to join in the programs. Samples were randomly assigned into 2 groups{ (1) the
emotional intelligence practice program group; (2) the control group, with 12 members in each.
The interventions were administered to the experimental group for twelve sessions, three sessions
per week. Each session was an hour long. The data collection procedure was divided into three
phases :| the pre-test, the post-test, and the follow-up periods. The researcher used repeated-
measures analysis of variance : one between-subjects variable and one within-subjects variable

and the Newman-Keuls method ‘to analyze the data.

The regults of the study revealed that there was a statistical significance at the .05 level
in the interaction between the methods applied and the duration of experiment. The levels of
humian relationship of the officers in the experimental and the control groups were significantly

different at the .05 level when measured at the post-test and at the follow-up phase.
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