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Abstract

The purposes of this research were: Study usage Satisfaction toward the problem and
Obstacles to using electronic documents in a database approach full Including comparative issues.
And threats by type and level of education Tools used to collect data Questionnaires online.

The sample was asked by student teachers university research personnel. Burapha and third
parties. Using the database on 20 December 2552-20 April 2553. The samples used in this study
and 400 questionnaires were returned representing 334 people. 83.50 percent, the researcher
analyzed and processed using data analysis software package analysis. Statistical data were
analyzed using percentage standard deviation. And testing hypotheses Analysis of variance
One-way ANOVA and the t-test.

The results are as follows:

1. General information about the survey found that most users on campus. Status as
students. A Masters Degree/ Ph.D. under the Faculty of Humanities and Social Sciences, and
most often to access 2-5 in the third period last month.

2. Using electronic documents in the database is full of typical Burapha University
library. mostly known sources from the library website. Purpose of the database is made for thesis
How to search the descriptions for the screen. Use the search options, most of all fields. As an
alternative to search Type of information you want and find the thesis of the current data -
historical data for up to five years time, the search time in more than 60 minutes of search time,
12:01 to 18:00 p.m. and the method of storage. The store in the Handy Drive/ Flash Drive most
users have to use a database and require a digital format.

3. Satisfaction of using electronic documents in a database approach full Found that
the overall high level. In view of the item found. The highest level two criteria database Contains
a useful learning and working. You can search documents and full year. Current year archive.

4. Problems and obstacles to use electronic documents in the database showed that
typical full. Were at a less level. When considering the most of the same less level as only one
side is the content in the medium

5. Comparing the problems and obstacles in the database found that the type of user

and level. Study different Problems and obstacles in the database, the overall difference.
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DC.Subject. LCSH - Library of Congress Subject Headings
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|
|
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DC.Subject.Classfication.UDC - Universal Decimal Classification
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Committee, including a summary of its major findings.”
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Type

DC.Type
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b
LENAUULULHUN ST ATl

DCMI Type Vocabulary ¢ 1 http://dublincore.org/documents/demi/terms
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Format
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The objectives of this study were to construct instructional packages for
mathematics on the topic entitled "Multi addition and substraction
problem solving” for Prathomsuksa 1 students at Piboonbumpen
Demonstration School, Burapha University, and to determine the
efficiency of the created packages add ording to the standard criterion,

85/85. The instrument used consisted of eight instructional packages on

the topic entitled "Multi addition and substraction problem resoving" for
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Prathomsuksa 1 students and a mathematics achievement test. The
samples were 30 Prathomsuksa 1 students , studying in the first
semester of academic year 2004, from Piboonbumpen Demonstration
school, Burapha University. The results were analyzed in order to
determine out the efficiency of the packages according to standard
criterion of 85/85. The statistical devices used in this study was
frequency and percentage.The results of this research revealed that the
packages had the efficiency of 89.58/86.67, which were according to the
set standard criterion.
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The purposes of the research were to study the users’ satisfaction and

expectation to information services of Burapha University Library and
to compared the users’ satisfactions and expectations in using the eight
library services which were circulation service, reserved book service,
reference service, library use advising service, theses service, reference
book service, deposit service and reading rooms service. The sample
were 274 professors and 377 students from every department of the
University. The study was carried by questionnaire. The data were
analyred by frequency, percentage, mean, and standard deviation.

The comparison of users’ satisfaction and expectation was done by

One-way ANOVA and Scheffe’s test The results of the study were:
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1. The level of users’ satisfaction and expectation to information
services of Burapha University Library in all services categories is

the middle level. When considering each subscale of the satisfaction,
circulation service is at the first and the second is reference service, and
reference book service, whereas the expectation in all service categories
are in a high level. When considering each subscale of the expectation,
reading rooms service is at the first and the second is reserved book
service and circulation service. 2. In comparison of users’ satisfaction
and expectation classified by status, their satisfaction in 7 aspects were
significantly different except reference service was not significantly
different and expectation in all services were not significantly different.
3. In comparison of users’ satisfaction and expectation classified by
educational level, their satisfaction in 5 aspects were significantly
different except reserved book service, reference book service, reading
rooms service was not significantly different and expectation in all
services were not significantly different. 4. In comparison of users’
satisfaction and expectation classified by programs, their satisfaction in
all services significantly different and expectation in all services were
not significantly different.
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