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Rescarch objectives and methodology

The objectives of this study were to investigate general situations in using inforration
technology (inside, outside, personal computer, and internet), problems, and ability in using
information technology of students at Burapha University. This study was also tocompare the
situation, problems, and ability in using information technology of undergraduate and graduate
students dividing into science and social science students. The sample selected through random
sampling, consisted of 313 undergradate students and 186 graduate students. Anonymous
questionaire with 6-level ratings scale was the maindata gathering tool. Mean, standard deviation

and t-test were statistics adopted for analyzing the data.

Research findings were as follows:

1. Most of the students used computer at computer center, their faculty, and library,
accordingly by science students used more frequently than social science students. The most
periods used were between one to five hours per week. The frequency of uses were between
12:01 pam. to 16:00p.m. and between 16:01 p.m. to 20:00 p.m. respectively. Student frequently
uscd internet service on MS Word & entertainment software.

2. The internet cafe' was a popular place that students used from 20:01 p.m. onward
and the next period was during 16:01-20:00 p.m.. The frequency of using was around | to 5

hours per week. The software in the computer used by the students were not different both inside

& outside the university.



3. Students had personal computer used 56.1% . The average computer using was
between one and five hour per week per person. The maximum using was after 20:01 p.m. and
almost student connected personal computer to private internet service.

4. The determinant of using internet was it can search the information. Student mostly
use internet to access the world wide web and for E-Mail purpose. The majority of students
learned to used internet from friends and use it for doing report.

5. The problems the students encountered were hardware problem by scanner and
printer not enough and don't know how to operate the software with correction.

6. The level of ability to use IT was found of being at the medium level. MSWord
was the most ability and lack of ability in MS PowerPoint.

The comparison :

7. The situation in using software intemal & external Burapha University between
graduate students and undergraduate students was not found to be significantly different.

8. Undergraduate students use internet more than graduate students in the total and
objective and type of service to selected aspects.

9. Undergraduate students found problems in-using IT in Burapha University more
thaﬁ graduate students.

10. The total ability in using IT between graduate students and undergraduate studer.is
was not found to be significantly different, except E-Mail found undergraduate students had
more ability than graduate students while the reverse was true for the MS PowerPoint.

11./ The situation in using software internal and external Burapha University between
science students and social science students was not found to be significantly diffcrent.

12. The total situation in using interet between science students and social science
students was not found to be significantly different both the total & each aspect.

13. Science students was found more problems than social science students in using
IT at Burapha University both the total and each aspect.

14. Science students had more ability in using IT than social science students both in

the total and MS Excel.
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