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42924696 : MAJOR : EDUCATIONAL TECHNOLOGY; M.ED. (EDUCATIONAL TECHNOLOGY)
KEYWORD : INVESTIGATION OF OPERATION / PROBLEM OF UTILIZATION OF INFORMATION
SYSTEM / KURUSAPA BUSINESS ORGANIZATION
ANCHULEE SATIANSRI : INVESTIGATION OF THE OPERATION AND PROBLEMS OF
UTILIZATION OF INFORMATION OF KURUSAPA BUSINESS ORGANIZATION. THESIS ADVISORS:-
LADDA SOOKPREEDEE, M.Ed., CHALONG TUBSREE,Ed.D.,RAVEEWAN ANGKANURAKBUN, MEd,,
149 P, ISBN 974-9603-86-9

The purposes of the research were to investigate the operation and problem of information
wilization of Kurasapa Business Crganization,and to suggest the problem solving of wutilization of the
information .The sample were 242 administrators  and 331 officers of Kurusapa Business Organization
selected by random sampling with the total ot 573 .The instrument was questionnaires with a reliability
of .94 covering six stages of information' utilization. The total of 93.19 % of the questioMrs were
returned in the first data collection and 88.83 % were returned in the second data collection, Percentage,

meané and standard deviation were used in the analysis of data.

The study revealed as follows:

1. The current situation of the utilization ‘of information at Kurusapa Business Organization in
6 aspects were that 1) The daia collecting aspect, there was a designate person to work on duty, there
w.as a tool in information collecting, m a form of report; and there was a perpose and advance plan for
the operation; 2) For the data validation, there was a data validation personnel who was knowledgable.
The data was always validated before being processed. There was no concerns in correcting the false
data; 3) For the data processing, there were not adequate personnels and computers, the data processing
was |always not iimely; 4) For information storage , there were no designate location not adequate
facilities,nor sufficient information retrieval system; 5) For the data analysis aspect, it was revealed that the
data was always analyzed before being used; 6) For the data utilization aspect,it was found that the
information was used for coutrolling the operation, reporting to the upper administration, and the
administrators using the information for deciéion making.

2. Both administrators and operation peréounels had moderate problem concerning the
utilization of information. 7

3. It was suggested that there should be a training conducted for the personnel working in
all & aspects, Computers should be available to all units. Al units should be linked and connected to a
network. There should be a fixed schedule for information analyzing, there should be a team work for
data analyzing. and should be a good commmnication among units concerning available information for

application.
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