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PIYANUCH PRAJAIKONBURI : A STUDY OF USER SATISFACTION OF LIBRARY

AUTOMATION SYSTEM (VTLS) : WEB OPAC MODULE AT LIBRARY AND INFORMATION AND
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PHISALPHONG D.A., SOMPOCH ANEGASUKHA Ed.D., NONGYAO PREAMKAMOLNETR , Ph.D.
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The purposes of this research were to study and compare the uses, satisfaction, needs and
problems of users of different status of Web OPAC at Library and Information Center, Huachiew
Chalermprakiet University. The sampling group of 438 subjects participating in this study were
instructors, undergraduate and the graduate students in the second semester of the 2002
academic yearat HCU, ‘The instrument used in this study was a written questionnaire with multiple
choiceand interval rating scale questions. Percentage, mean/standard deviation, one way ANOVA

and Chi-Square were used to perform the data analyses.

The results were as follows :

1. Most users knew how to searchWeb OPAC from the explaination on the OPAC screen,
selected the words or phrase for searching by themselves, used word or phrase search, and also
searched from title, ' The'users got right search results sometimes, with in 10-15 minutes, and also
searched approximately one time a month.

2/From search methods, most users were satisfied with searching from title, subject and
keyword respectively. From search results, most of them were satisfied with results with details
such as author and title, etc., and also got the right and other relevant results.

3. Most users needed the “renew” and reservation functions from the Web OPAC.

4. Most users had problems with siow search processing, did not know how to use cut &
paste in searching, and did not know how to extend the search results when the they got insufficient
search results.

5. There was significant difference in using of the Web OPAC of users of different status.

6. There was insignificant difference in satisfaction, needs and problems of concerning
the Web OPAC of users in different status. However, there were significant difference in needs and

problems.
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