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41910333: MAJOR: NONFORMAL EDUCATION; M.Ed. (NONFORMAL EDUCATION)
KEYWORD: PROBLEMS OF USING COMPUTER/HOW TO SOLVE PROBLEMS

WISIT SUEKRAMAYA: PROBLEMS OF USING COMPUTER AND HOW TO
SOLVE THEM AT THE DISTRICT NONFORMAL EDUCATION SERVICE CENTERS IN
THE EASTERN REGION.THESIS ADVISORS: KOCHGORN SUNGKCHARD Ed.D.,
SOMMAI JAMKRAJANG Ph.D., SEREE CHADCHAM, Ph.D., 100 P. ISBN 974-9585-82-8

The purposes of this research were to investigate the problems of computer using and to
compare the government officials’ attitude toward the problems and their guided solutions. The sample
consisted of 267 administrators and official workers. The data were collected by a rating-scale

questionnaire and the one way analysis of variance was employed for the data analysis.

The results of the study were:

1. There were, as a whole, problems of computer using of government officials at the district
Nonformal Education Service Centers in the Eastern Region; however, some could be solved.

2. The problems of computer using, as a whole, of government officials at the district
Nonformal Education Service Centers in the Eastern Region, had significant differences at the level
of .05 in the aspects of budget and computer hardware. When classifted by experience, the problems of
computer using, as a whole, of government officials at the district Nonformal Education Service Centers
in the Eastern Region had significant differences at the level of .05 in other aspects.

3. Guided solutions for the Budget were: 1. Request additional budget from the Department
of Nonformal Education Service Center. 2. Ask for the use of education fees. 3. Request donation from
the government, and private sectors and others. Guided solutions for Human Resources were: 1. Provide
in-service training. 2. Send the personnel for an outside training. 3. Enable the personnel to solve the
problems by themselves before calling technicians. Guided solutions for the Computer hardware
were: 1. Borrow the hardware from the Region Nonformal Education Service Center. 2. Programmed
computer of the Department of Nonformal Education Service and normal programmed computer

should be used separately. 3. Upgrade the computer.
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