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41911383 : MAJOR : LIBRARY AND INFORMATION SCIENCE ; M.A. (LIBRARY AND
INFORMATION SCIENCE)
KEYWORD: INTERNET / PROBLEM / NEED / BURAPHA UNIVERSITY LIBRARY
HATSAKIT WINITCHAI : INFORMATION ACCESS VIA INTERNET OF
STUDENTS AT BURAPHA UNIVERSITY, THESIS ADVISORS : WANEE
THAPANAWONGSANTI, M.Ed., SRIWAN MEEKHUN, Ph.D., CHALERMWONG
VAJANASOONTORN, Ph.D., 106 P. ISBN 974-352-340-5

The objectives of this research were to study the problems and the needs of the
undergraduate students in using the Internet service at the Central Library of Burapha University,
and to compare the problems and the needs of the students classified by sex, program and major of
study. The sample of this research consisted of 367 undergraduate students of the second semester
of academic year 2001. A set of questionnaires was used as the tool to collect the data. Percentage,
mean, standard deviation, one-way ANOVA, and t-test were the statistics applied to analyze the

data.

The results were :

1. Most of the students spent their time on the Internet service once or twice a week
during 06.00 - 08.00 p.m. and 08.00 - 10.00 p.m. mostly for entertainment, and the Internet
Explorer was the device frequently used,

2. The first rated problem found in the Internet service was the problem of the users
while the second was the pfoblem of the equipment.

3. The most needed in Internet service was found to be the equipment whereas the
second rmost needed was found to be the users.

4, The problems in using the Intemet service as a whole according to the users’ sex and
programs of study were found of being indifferent but when majors of study were compared, the
users from science major had more problems than the ones from the technology science major.

5. The needs in using the Internct service as a whole according to the users’ programs -
and majors of study were found of being indifferent but when comparing by sex the female users

needed to use the service more than the male counterparts.
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