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KEYWORD : INFORMATION / NEEDS IN INFORMATION SERVICES /

PROBLEMS IN INFORMATION SERVICES /
NON-FORMAL EDUCATION CENTRE, CHACHOENGSAO PROVINCE
VATITA EUACHAROEN : A STUDY OF THE LEARNERS’ NEEDS AND PROBLEMS IN
INFORMATION SERVICES OF NON-FORMAL EDUCATION CENTRE, CHACHOENGSAO PROVINCE :
THESIS ADVISOR : CHALEO PANSIDA, M.A., SOMPOCH ANEGASUKHA, Ed.I},
KWANCHADIL PHISALPHONG, D.A,, 175 P. ISBN 974-616-934-3

5,

The objective of the study was to investigate and compare the needs and problems in usiné
information services of Non-Formal Education Centre, Chachoengsao Province, as classified by : types of
stadents and places of group meeting, in order to suggest a developmént plan to improve information service
for stadents. The sample consisted of 226 students studying in general proé,ram and 181 vocational students.
The instrument used was a multiple-choice and rating-scale questionnaire. Percentage, mean, standard

deviation, t-test, and one-way ANOVA were empoyed for the data analysis.

The findings were as follows :

1. Existing Situations : Most students (both genéral program and vocational program students)
never watch educational TV programmes broadcast via satellite. For those who viewers would watch
them on Sundays and see their very usefulness. Activities supporting teaching and leaming with both
groups 6f students who are viewers include demonstrations and practices relating to their study.

2.\ Needs of Information Services : Students in general program want computers most ; while
vocational students want eqiupment for women dress production most.

3. Problems in Information Services Usage : The major problem of students in general
program is an inadequate quantity of computers ; while the main problem of vocational students is an
insufficient quantity of equipment for workshop,

4., Comparison of Information Service Needs : Students have different information service
needs, which vary according to types of students and places of group meetings,

5. Comparison of Problem in Information Services Usage : Students have different problems,
which vary according to type of students and places of group meetings.

6. Summary of analysis is used to identify an approach to develop information services for
students in general program and vocational students, ranking from most average points to ldwest

average points.
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