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42910415 : MAJCR :LIBRARY AND INFORMATION SCIENCE ; M.A.
(LIBRARY AND INFORMATION SCIENCES
KEYWORD : INFORMATION TECHNOLOGY - SERVICES / EDUCATIONAL TECHNOLOGY /
ACADEMIC LIBRARIES
KEDSUDA PRUMSRITONG : INFORMATION TECHNOLOGY SERVICES OF COLLEGE
LEVEL LIBRARIES IN THAILAND : THESIS ADVISOR : KWANCHADIL PHISALPHONG, D.A.
SOMPOCH ANEGASUKHA, Ed.D., CHALEO PANSIDA, M.A. 141 P. ISBN 974-9602-68-4

The purposes of this research were to study information technology services'in terms of quantity and
quality as well as to compare the services provided by four types of college level libraries in Thailand, including
governmemt universities , private universities, Rajabhat Institutes and Technology Rajamankhala Institutes. The
number of institutes participating were 363 including the heads of department of information technology system,
database services, and audio-visual services of the 121 college level libraries. The instrument used was multiple
choice and interval rating scale questions. Percentage, mean, frequency, and standard deviation were used 1o

perform the data analyses.

The results were as follows :

1. Most college level libraries had computers for Internet / online database searching services and -
* used LAN system. They also had Web server and OPAC services on websites. Most government university
libraries used library automation system called Innopﬁc. Most private university libraries used VILS and the
programs they developed themselves, most Rajabhat Institute libraries used VTLS, Mostrfe;:'hnology
Rajamankhala Institute libraries used the programs they developed themselves. Most government and private
university libraries and Rajabhat Institute libraries had CD-ROM and online databases services. All types of
college level libraries had services of video tape players and video tapes. In conclusion, college level libraries had
information technology services accordance with the standard of college level university libraries, B.C. 2001,
issued by Ministry of University Affairs.

2. Government university libraries hlad more information technology systems, databases services, and
audio-visual / electronic media than other types of library. Goverment university libraries and Technology
Rajamankhala Institutes libraries had more educational technologies and audio-visual services than private
university libraries and Rajabhat Institute libraries.

3. The quality of information technology services of college level libraries in Thailand was in a

moderate level.
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